Person Specification
ESSENTIAL
Education and Qualifications
· Relevant professional qualification or higher‑education training.
Skills and Abilities 
· Ability to communicate clearly with a good level of English.
· Ability to work without close supervision.
· Good organisational and time‑management skills.
· Good interpersonal skills.
Experience / Knowledge
· Understanding of person‑centred working.
· Direct personal experience of disability (either lived or via support roles).
Personal Attributes
· Reliable and trustworthy.
· Flexible and responsible.
· Non‑judgemental approach.
· Ability to recognise appropriate work/personal boundaries.
· Sensitive and approachable.
Other Requirements
· PVG check required.
· Commitment to maintaining dignity, privacy, and respect.

DESIRABLE
Skills and Abilities
· Negotiation skills.
· Creative problem‑solving skills.
· Advocacy skills.
Personal Attributes
· Good sense of humour.
· Enjoys a challenge.
· Persistence.
· Ability to work as part of a team when required (e.g., collaborating with family members or other PAs).


