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		ESSENTIAL
		DESIRABLE

	Education and Qualifications
	Educated to secondary level
	Relevant professional qualification or higher education training


	Skills and Abilities
	Excellent communication and listening skills.
Ability to recognise work and personal boundaries.
Ability to work with or without close supervision.
Basic IT skills.
Basic cooking skills.
Be appropriately confident in taking the initiative.
Respect for confidentiality
Ability to react appropriately when challenging situations/emergencies occur.
Negotiation skills.
Creative problem-solving skills.
Advocacy and negotiations skills.
	

	Experience/ Knowledge
(Paid or voluntary work)
	

	Direct personal experience of disability.
Understanding of person-centred working.

	Personal Attributes
	Reliable and trustworthy 
Flexible and responsible
Non judgemental
Ability to recognise work/personal.
boundaries
Sensitive & approachable 
Sense of humour
Enjoys a challenge.
Persistence
Team worker
	

	Other Requirements
	Occasional work at evenings or weekends according to needs of service
	




