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Claiming disability benefits (guide with pathway) 
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IF YOU newly claim PIP


(Personal Independence Payment)











IF YOU already claim Attendance Allowance (AA)











IF YOU ARE new claimant for Attendance Allowance (AA) 











IF YOU ARE still a


claimant on Disability Living Allowance (DLA)





MR letter gets sent in to DWP and a notification follows to let you know if your award was changed.      





Request appointment with Grapevine for assistance with the MR letter.     





WHEN you receive decision letter   





You can contact Grapevine for advice and information at any time. 





Letter about PIP face-to-face/phone assessment  





Attendance Allowance (no face- to-face assessment)    





Send form back to DWP (recorded delivery, if possible, as it can track date/reference)   





Grapevine appointment – advisor helps to complete form, suggests good supportive evidence, advises about what happens next.   








Claimant gather evidence/letters information which can help: 


e.g. letters from key workers; 


prescription list


hospital discharge letters


care plans


reports or summarises. 


Assessments from physios, etc.





WHEN YOUR FORM ARRIVES – call Grapevine (0131 475 2370) to arrange appointment (extension can be requested to add 2 weeks for submission).  





Phone call for Attendance Allowance: 0800 731 0122





Phone call to PIP Helpline: 


 0800 917 2222





DWP will notify you in letter about migration to PIP 





Or report a change in circumstances on your PIP claim:


0800 121 4433








Not satisfied with decision    





Satisfied with decision   





Report a change in circumstances on your AA claim if it happens:


0800 731 0122








Grapevine follow-up session to go through passported benefits or other relevant advice if required.





Grapevine appointment to go through passported benefits or other relevant advice, if required.     





If you are NOT satisfied with decision…    





If you are SATISFIED with decision…   





Grapevine might take up the appeal case (pending capacity) or signposts to other local benefit agency for appeal procedures.





Mandatory reconsideration (MR) request, written within 28 days of decision letter      








