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Factsheet

    

Lothian Centre for Inclusive Living (LCiL)    

Grapevine Disability Information 
Attendance Allowance – what you need to know.

Attendance Allowance is a benefit paid to people of State Pension age or over who need help with personal care and have difficulty managing around the home with, for example: 
· getting dressed 

· washed 

· moving around indoors (i.e. up or down stairs, in or out of a chair, getting to the toilet) 
· eating and drinking

· managing medication or treatment 

it also asks about: 

· Falls or stumbles you have had in the last year. 

· Communication (e.g. speaking, hearing and understanding information)

· Remembering things 

· Sleeping and any difficulties at night 
· What kind of help you need, including supervision. 
The allowance is based on the help you need, not help you actually get, so you can qualify for the benefit even if you live alone. However, it is important to note on the form someone who gives you support, whether this be a friend, relative or other carer to qualify.   
It does not matter what other income or benefits you already receive, or how much savings you have when you claim the allowance. It can be paid on top any other benefits or pensions.
If you receive Attendance Allowance you are more likely to qualify for other benefits.

Attendance Allowance has two rates: 

· Higher rate of benefit for day and night needs – £89.15 per week
· Lower rate of benefit for day or night needs - £59.70 per week.

There are special rules to claim the allowance if you have a life-threatening illness (see below for more information).
If you are receiving Disability Living Allowance (DLA) or Personal Independence Payment (PIP) when you reach State Pension age, you continue to receive DLA or PIP after that age, rather than claim Attendance Allowance. If there is a change in your care needs, you may be able to apply for a different rate of DLA or PIP. 
If you are under State Pension age you cannot claim Attendance Allowance. You should claim or Personal Independence Payment (PIP) instead (see the separate Grapevine factsheet – ‘PIP the claims process’). 
If you have an unpaid carer under pension age (or one who receives net earnings of £120.00 or less a week), who supports you for 35 hours or more per week (such as a spouse, friend or family member) and you receive Attendance Allowance, they may be entitled to Carer’s Allowance. There are other criteria, and this can have an effect on your benefits, so please seek advice before they apply.
Residency:
You normally have to be habitually resident in the UK when you make your claim and have to have been in the UK for at least 104 weeks out of the last 156 weeks. These residence tests may not apply to you if:

you are applying under the special rules for terminally ill people, or
you can be treated as having been in the UK while abroad, this applies to: 

service personnel and some people from European Economic Area (EEA) states, or
you are a UK citizen who is living in an EEA state or Switzerland and you have a genuine and sufficient link to the UK social security system, for example you receive a UK State Pension.

Ways of claiming:
You can claim Attendance Allowance by telephoning the Attendance Allowance Helpline on 0800 731 0122 and asking for a claim form to be sent to you. You will need your contact details and National Insurance Number when you make the call. The claim form will be sent to you and dated with the day you requested it from the Benefits Enquiry Line. 
You can also download the form from this website below, but please note if awarded the benefit you will only be paid from the date the DWP received your form in the post: https://www.gov.uk/attendance-allowance/how-to-claim
As long as you return the form in the envelope provide within six weeks, your claim, if successful, will start on the day your request was received. 
When to apply:
You normally need to have satisfied the conditions for six months before you can receive Attendance Allowance. If you have recently become disabled, you should still apply straight away, as it may take some weeks to deal with your claim.

If you are receiving the lower rate of Attendance Allowance and your condition has changed so you need more help you can put in a request for the higher rate. 

Terminal illness:
People who are terminally ill can claim Attendance Allowance without having to wait for six months, under ‘special rules’, which means that a decision on the claim will be made quicker and will automatically entitle them to the higher rate. People will be considered to be terminally ill they have a progressive illness that is likely to limit life expectancy to six months or less. A DS1500 form available from your doctor, which is free of charge and gives details of your condition.  This can be sent with an Attendance Allowance claim form, make sure you have ticked the special rules box. You will not need to complete the whole form and information next to the special rules box explains which parts you need to fill in. 
Getting help to fill in the form:
It is best to get assistance from an independence advisor before you complete the attendance allowance form to make sure you get all the important points down that need to be made about your condition and the help you need. Grapevine can assist people living in Edinburgh to complete Attendance Allowance forms at our offices based in Norton Park, 57 Albion Road, Edinburgh, EH7 5QY (fully accessible).  
NOTE: PLEASE NOTE THAT DUE TO COVID 19, ANY FACE TO FACE ASSESSMENT/APPOINTMENT MENTIONED IN THIS FACTSHEET ARE CURRENTLY REPLACED BY PHONE/ZOOM ARRANGEMENT UNTIL FURTHER NOTICE.

It is also helpful if you can bring any documents relating to the help you need to your appointment so these can be photocopied and sent back with the form, for example: 
· Medical reports, a GP letter, a care plan;
· An up to date prescription list of your current medication; 

· Contact details of your GP, and any other worker who knows you well;
· Details or a family member or friend who could comment if contacted by the Department for Work and Pensions (DWP) on your circumstances.
You can call the Grapevine helpline Monday-Friday, 10am-4pm on 0131 475 2370 or email the service at: grapevine@lothiancil.org.uk to arrange this. If you require more information and advice and want to discuss your claim, then please get in touch. 

Decisions and payment:
You will be sent a decision on your claim in writing. Attendance Allowance may be awarded indefinitely or for a fixed period depending on your circumstances. If you are awarded the allowance for a fixed period you will be sent a renewal claim form, normally about four months before the end of the period. 

If you disagree with a decision:
If you are not happy with the decision you have one month from the date of the decision letter to request a ‘mandatory reconsideration’.  You should in the first instance call them but we advise you put this in writing also so they have a record of your request on record.   Grapevine has a template letter on this you can use – contact us to request a copy. 

Depending on the outcome of this, your benefit will either be reinstated/backdated if you are successful.  If you are unsuccessful you have the option of submitting an appeal to the Courts and Tribunal Service (HMRC). A separate form needs to be sent with your mandatory reconsideration letter to start this process called an SSC1 form. Grapevine can advise further should you need to go down this route.
Please note Grapevine is not an advocacy service, which means we cannot represent the person, write letters on behalf of, or contact agencies on behalf of the person.   We will, however, refer and signpost people on to other organisations for support and to advocacy services where appropriate.
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