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Do you have a physical disability
that prevents you from

effectively accessing a smart

phone or tablet due to one or
more of the following?

¢ Difficulty with holding a device

¢ Difficulty with operating
buttons, utilising touch screen
dgestures e.g. swipe, tap, scroll
etc.

¢ Difficulty with reading what is
on the screen

¢ Difficulty with remembering
how to recall instructions,
passwords, etc.
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The digital drop~in takes place at the Edinburgh
Community Rehabilitation and Support Service at 62
Longstone Street, Edinburgh, EH14 2DA.

It takes place on the first Tuesday of every month by
appointment only. To arrange an appointment or to ask
for more information, please call 0131 443 3837

At your appointment, you will meet a member of staff
for an hour’s appointment. If you have a device, please
bring it. We can help by...

v’ Identifying access problems and recommending
solutions specific to your needs

v Giving you the opportunity to try out devices and
recommended solutions

v’ Offering practical advice and guidance to keep you
safe when using digital devices

v’ Signposting you to other digital services that may be
able to support your needs

v" Referring you for a more detailed assistive technology
occupational therapy assessment if appropriate

We cannot...

x Offer technical support for broken equipment

x Provide you with equipment

x Loan equipment (without a further detailed
assessment by the assistive technology occupational
therapist)

x Provide digital skills training




