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Getting our Rights right – Scotland’s Disabled People’s 1st Annual Summit
Disabled people and their supporters joined together in Edinburgh on the 3rd of December 2015 for Scotland’s first Annual Summit for Disabled People, coinciding with the International Day of Disabled People. 
Progressing disabled people rights to equality and independent living was the focus for the day, with the Scottish Government’s draft Delivery Plan on the Convention on the Rights of Persons with Disabilities (UNCRPD) placed firmly on the agenda. 
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Independent Living in Scotland (ILiS) organised the event.Dr James Elder-Woodward OBE, figure head of the Independent Living Movement introduced the day along with Alastair Pringle Scotland Director of the Equality and Human Rights Commission.  A series of panel discussions and focus groups took place to explore and comment on proposed ‘actions’ in the Scottish Government’s draft Delivery Plan. Under the spotlight were a range of themes which are key to ensure disabled people have the same rights, dignity and freedoms as non-disabled people in our communities.  Some examples included: rights to access the built environment and housing; rights to participate in culture and sport; rights to health and social care; rights of disabled children; rights to employment opportunities and income; rights to equal recognition before the law and access to justice; duties to raise awareness about disabled people’s rights and transport accessibility
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A full report following the event is due to be presented to The Scottish Government as a consultation response by ILIS.   [image: image10.wmf]The UNCRPD draft delivery plan consultation will run until the 4th of January 2016 and is available on our website at: http://www.lothiancil.org.uk/un-convention-on-the-rights-of-persons-with-disabilities-uncrpd/
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Lothian Centre for Inclusive Centre (LCiL) 
 News and events:

The future of welfare benefits in Scotland

Last month Grapevine invited some of its service users to participate in a focus group with Scottish Government on the future of Scotland’s social security system. This is the early stage of a longer consultation process to set up a new system for administering some disability benefits and carers’ benefits in Scotland (including Disability Living Allowance/Personal Independence Payment, Attendance Allowances and Carer’s Allowance.) 
Up until now there has been uncertainty and mistrust around  PIP, due to the focus on public expenditure cuts which accompanied the roll out of it.  The Scottish Government have said they do not want to introduce further change and uncertainty and recognise that the PIP rollout is in its early stages and will not conclude until 2018 after which time they will have most likely assumed responsibility for it. Those attending the focus group who have direct experience of the PIP assessment process, fed back a number of key points. One predominant theme was that Scotland’s social security system has to treat people with more respect, and not set up unnecessary barriers. It shouldn’t make disabled people jump through hoops in order to access what are their rights and entitlements so they can participate in social and civic life as equals. 

For further information from the Scottish Government regarding future welfare powers for Scotland please follow this link to their report on the matter: http://www.gov.scot/Resource/0048/00487055.pdf
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Roll out of Personal Independence Payment:  

From October 2015, those in receipt of Disability Living Allowance (DLA) are being reassessed for Personal Independence Payment (PIP) over the next three years.   We urge anyone living in Edinburgh, Midlothian or East Lothian who has received a letter about claiming PIP to contact Grapevine as early as possible in the process for information and advice about this transition and how it could affect you.  
Advice line normal opening hours Mon-Thu, 10am-4pm on 0131 475 2370 or email: grapvine@lothiancil.org.uk
As a service we are facing increasing demand in the areas we cover, but do endeavour to respond to all enquiries and where possible arrange appointments for Disabled People who require assistance with their Personal Independence Payment forms at our office in Norton Park 57 Albion Road, Edinburgh (please see contact details on front page).  
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[image: image15.wmf]Over the next two and half years LCiL will be running a series of workshops for disabled people and people with long term condition to help build people’s confidence and skills about accessing self-directed support (SDS).  Two have already taken place, including one on assertive communication and the other on knowing your rights.  

During the first assertive communication workshop participants had the opportunity to hear from an LCiL Champion about their lived experience, explore different ways of communicating, improve their skills in assertive communication and increase their confidence.    

Mary is an LCiL service user and has attended other LCiL courses in the past such as Essential Employer Skills and Living and Work Choices.  Mary attended the Assertive communication workshop to improve her confidence when approaching certain situations, Mary says:

‘’I feel at times I am not assertive enough especially as there are so many assessments I have to attend which I think could have a better outcome if I were more assertive.’’

Mary enjoyed the workshop not only because she learnt new skills that she can use in everyday life, but she got to meet new people in a relaxed and friendly atmosphere, she said:

‘’I enjoyed listening to others and the problems they have to cope with similar to mine, listening to their experiences and joining in with the conversation.  It was also very important that transport was provided which made this a possibility for me to get out of the home and mix with like-minded people’’

Mary has already started to using the skills she built upon in the workshops in her everyday life, she went onto say:
‘’I used my skills at a SDS meeting which a final decision had been made which I did not agree with. I now will be editing the document to address this matter as I spoke up about this.  
To find out more about upcoming workshops for disabled people and people with long term conditions check out the dates below: 
Assertive communication workshops

Are you a disabled person, or someone with a long-term condition?

Do you want to learn how to:

· be more assertive? 
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give yourself the best chance of getting what you need

by preparing well for meetings or assessments?

· challenge decisions?

…and would you like to: 
· meet new people?

· increase your confidence?

in a relaxed and friendly atmosphere……then come along to our workshops!

There will be two sessions:
Assertiveness 1

10.30am – 1.30pm, Tuesday 23rd February 2016
Norton Park Conference Centre, Albion Road, Edinburgh EH7 5QY

At this workshop we’ll cover different ways of communicating and their effects, and you’ll have a chance to think about and plan how to make a case for something you need.
Assertiveness 2

10.30am – 1.30pm, Wednesday 9th March 2016

Norton Park Conference Centre, Albion Road, Edinburgh EH7 5QY

This workshop will give you the chance to discuss how you used what you learned in Assertiveness 1 and to take your skills further.

Please note: you must do Assertiveness 1 before you do this workshop. It’s great if you can come to both, but you’re welcome just to do Assertiveness 1 on its own.
Lunch and refreshments will be provided, and if needed we can organise and pay for transport if you reside in Edinburgh or the Lothians.                             
To find out more and to book, contact: Emma Wynack at LCiL on 0131 475 2350/2334 or email emma.wynack@lothiancil.org.uk
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Know your rights workshop
Are you a disabled person, or someone with a long-term condition? Do you want to: 
· Improve your knowledge of your rights 

· Increase your ability to self-advocate?

· Learn how to make a complaint if your rights aren’t met?

…and would you like to: 
· meet new people?

· increase your confidence?

in a relaxed and friendly atmosphere……then come along to our workshop!

Where and When?

10.30am – 1.30pm, Tuesday 9th February 2016
Training Suite, Norton Park Conference Centre, Albion Road, Edinburgh EH7 5QY
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At this workshop we’ll cover: 

· the social model of disability

· where, when and how to get support 

· where to go for support/advocacy with accessing benefits and services
Lunch and refreshments will be provided and if needed we can organise and pay for transport if you reside in Edinburgh or the Lothians
To find out more and to book, contact: Emma Wynack at LCiL on 0131 475 2350/2554 or email emma.wynack@lothiancil.org.uk
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Christmas opening hours for LCiL and Grapevine: 

LCIL’s offices will be closed from lunchtime on Thursday 24th December and will reopen again from 10am on Tuesday 5th January 2016.  Please be aware, there will be a reduced staff team available in the weeks leading up to Christmas. 
There will be limited availability of the Grapevine advice line from Wednesday 23rd December 2015 until Tuesday 5th of January 2016 due to office closure.  You can still leave a voice message with your name, telephone number and short explanation of what your enquiry is about, or email us at: grapevine@lothiancil.org.uk and we will respond when our office opens again.
LCiL wishes all our service users, supporters and members a joyful and peaceful Christmas and New Year!

Our office will be open again from 10am on Tuesday 5th of January 2016
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Christmas processing dates for LCiL Payroll service users
The payroll team will be closed from midday on the 24th of December 2015 until our offices re open on Tuesday the 5th January 2016.

In order to assist us in processing your payroll prior to Christmas please ensure your timesheets reach us as per the dates shown below, otherwise we cannot guarantee that we can have them processed until our office re opens on the 5th January 2016.

· Run 1 – (usually in for the 20th of the month) lease have timesheets in for Monday 14th December.
· Run 2 – (usually in for the last day of the month) please have timesheets in by Monday 21st December.       

Four weekly payroll dates remain as normal.

Ways to submit your timesheets: 
By post: Payroll, LCiL, Norton Park, 57 Albion Road, Edinburgh, EH7 5QY or in person: You can hand them in at Norton Park reception marked for attention of LCiL Payroll or email: payroll.team@lothiancil.org.uk
If you need a new payroll processing schedule, please contact our Payroll Administrator, Linda Mustard on 0131 475 2638
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Are you in the Lothians and:
· a disabled employer of, or thinking of becoming a disabled employer of, a personal assistant/s (PA)

· a parent or carer thinking of employing personal assistant(s) on behalf of someone? 

· managing a support package on behalf of a supported person?     

FREE PICK AND MIX TRAINING

Two workshops to help you increase your confidence and skills in managing a direct payment and get to grips with what you need to do to report to the local authority (see more on next page).
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Topics will include:

· Workshop 1 - Employer responsibilities and managing staff

· Workshop 2 - Managing payroll and HMRC paperwork and recording as a PA employer

Staff of the LCiL Independent Living and Payroll services will be available to help with specific issues
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Dates: 19th and 21st January 2016, at Norton Park Centre

Times: 1.30pm-4.30pm

Dates: 18th and 23rd February 2016 at Musselburgh East Community Centre
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Times: 1.30pm-4.30pm

Light refreshments with be provided at all sessions.

For more information contact Amanda Beech Training Officer at LCiL on 0131 475 2350 or email: amanda.beech@lothiancil.org.uk
***There will be a PA to assist within the workshop

***Transport can be arranged, if required!

You can come to one or both of these workshops:

Workshop 1 - Employer responsibilities and managing staff

Tuesday 19th January 2016 (1.30pm-4.30pm at Norton Park) or Thursday 18th February 2016 (1.30pm-4.30pm at Musselburgh) 

The bite-size workshop topics will include:

· Identifying key responsibilities and skills of a good and efficient employer

· Identifying key rights of PAs and understanding how to  avoid employer/employee conflict

· Identifying strengths and areas for development in your own staff management skills.

· Feeling more confident and informed about how to treat staff fairly and equally and avoid discrimination

· Identifying how to develop good  communication with staff and reduce potential conflict

Workshop 2 - Managing payroll and HMRC paperwork/recording as 

a PA employer

Thursday 21st January 2016 (1.30pm-4.30pm at Norton Park) or Thursday 23rd February 2015 (1.30pm-4.30pm at Musselburgh)

The bite-size workshop topics will include:

· Identifying and prioritising the administrative tasks needed to manage a direct payment and employ PAs

·   Identifying key responsibilities with HMRC and LCiL Payroll

·   Developing a personal admin system

· Feeling more confident and informed to deal with Payroll paperwork/recording
At each workshop members of LCiL staff from the Independent Living Team and the Payroll service will be available to help with specific issues

At a later date there will be optional follow up sessions.  These will give you the opportunity to:

· share experiences with others  in a safe and understanding environment

· be signposted to other LCiL services/support 

Free workshop for Parents and Carers

The Lothian Centre for Inclusive Living (LCiL) is hosting a series of two workshops for parents and carers of disabled children and young people and children with additional support needs living in Edinburgh.  In these workshops you will have the opportunity to:                                                                                                                                           
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Meet other parents and carers

· Hear directly from a parent and young person about the journey to getting support and the difference it has made

· Explore ideas and opportunities around support

· Gain the confidence to ask for the support you need

· Find out practical information, resources and information on who to ask

When: 1st workshop Wednesday 20th January 2016 10.30-2pm 

            2nd workshop Wednesday 3rd February 2016 10.30-2pm 
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Both workshops will be held at Norton Park Conference Centre in the Training Suite.

57 Albion Road Edinburgh EH7 5QY

Lunch and refreshments will be provided 

To make a booking or find out more information about the workshop, contact Emma Wynack at LCiL on 0131 475 2350/2554 or email emma.wynack@lothiancil.org.uk
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Help LCiL out when you check out this Christmas and New Year
This year we can collect free donations for LCiL every time you buy something online! All you need to do is join Easy Fundraising. It’s simple - you don’t even need to enter your bank details.  All you need to do is visit LCiL’s easy fundraising page here: http://www.easyfundraising.org.uk/causes/lothiancil/
1. Click on the green button that says ‘Sign up for free and support this cause’.
2. Enter your name, email, make a password and tick the ‘Terms and conditions’ button.

3. If you pay tax and you want to raise an extra 25p for every pound, with no extra cost to you, tick the ‘yes’ box to select Gift Aid.

4. Enter your address and postcode.
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Select ‘get the donation reminder’ if you want a reminder to pop up on your computer every time you shop online. If you select this, it will need to install on your computer.

6. Click on ‘Okay, I’ve got it’ to see your personal page and track how much you’ve raised!
LCiL Survey 2015  

A grateful Thank You to all our service users for responding to our survey this year.  The full report and a poster summary with key stats and quotes can be downloaded from our website in the E-library – under LCiL Documents category at: www.lothiancil.org.uk
99% - Is the number of respondents to the survey (118) who agreed or strongly agreed that they value the work of LCiL and would recommend the organisation to others

98% - Is the number of respondents to the survey (118) who agreed or strongly agreed that LCiL has helped improve their choices and given them more control in their life

100% - Is the number of respondents to the survey (118) who agreed or strongly agreed that the LCiL service(s) they used fulfilled their expectation

93% - Is the number of respondents to the survey (118) who agreed or strongly agreed that the support they receive from LCiL helps them to live in their own home

LCiL is committed to seeking feedback from its service users in order to capture their views about our work and enable us to identify areas of good practice and where improvement and development may be required.  These findings will be used to influence and shape our ongoing work in supporting disabled people to live more independent lives.
Other News and Events
Changing Places Map

The new Changing Places map has been launched! Accessible Changing Places toilets are specially adapted facilities that allow people with specific care issues to attend to their personal needs. Equipment includes a ceiling tracking hoist, an adult sized, height adjustable changing bench, a toilet with access at both sides (peninsular), enough access space for wheelchairs to manoeuvre and carers to assist, and a shelf for colostomy care equipment.

You can view the map by visiting www.changingplacesmap.org.uk
There are currently 120 Changing Places toilets in Scotland

Cutting the cost of winter
This winter it’s helpful to know if you may qualify for winter payments to help with costs, such as keeping your home warm and other bills. There are different schemes which all operate slightly differently.  Here is an overview of some of the key ones: 

Winter Fuel Payment

Winter Fuel Payment is an annual payment to help with heating costs, made to households with someone over Pension Credit age.
Who is eligible? 

Most people born on or before 5 January 1953 will qualify for the payment in 2015/16 (the date changes every year).
2015/16 payments rates:

· £200 for people under 80 years old

· £300 for people over 80 years old

How to claim Winter Fuel Payment

To ask about your payment or to make a claim, call the Winter Fuel Payment Helpline on 08459 15 15 15.  You can also get in touch online via this link: https://www2.dwp.gov.uk/tps-directgov/en/contact-tps/winterfuel.asp  Make sure you have your National Insurance Number and bank details available when getting in touch.  You only need to claim once. After this, you should get it automatically each year, as long as your circumstances do not change. The payment is made directly into your bank account. 

Warm Home Discount Scheme

The Warm Home Discount is a Government scheme, designed to provide financial assistance to low income and vulnerable households. If you qualify for a £140 discount, it will be applied to your electricity account by the end of March 2016.

Eligibility
You qualify for the discount if on 12 July 2015 all of the following apply:

· You were getting the Guarantee Credit element of Pension Credit (even if you get Savings Credit as well).
· Your electricity supplier was part of the scheme (check here: The following suppliers are part of the scheme: https://www.gov.uk/the-warm-home-discount-scheme/eligibility
· Your name (or your partner’s) was on the bill
How to claim: 
Contact the Warm Home Discount Team if you don’t receive a letter about this by 24th of December 2015 but believe you qualify on 0345 603 9439 
important information if you don’t qualify: 



OTHER WARM HOME DISCOUNT SCHEMES:

You may be able to apply directly to your electricity supplier for help if you don’t qualify because you don’t get the Guarantee Credit element of Pension Credit but:

· you’re on a low income

· you get certain means-tested benefits
Check with your energy supplier to see if you’re eligible and how to apply.

Cold weather payments: 

You may get Cold Weather Payments if you’re getting:

· Pension Credit

· Income Support

· income-based Jobseeker’s Allowance

· income-related Employment and Support Allowance

· Universal Credit
To check out the detailed guidance on eligibility visit: https://www.gov.uk/cold-weather-payment/eligibility
You’ll get a payment if the temperature in your area is recorded as, or forecast to be, zero degrees celsius or below for 7 consecutive days.  You’ll get a payment of £25 for each 7 day period of very cold weather between 1 November and 31 March.

How to apply: 
You don’t need to apply. If you’re eligible to get a Cold Weather Payment, you’ll be paid it automatically.   If you don’t receive your Cold Weather Payment tell your Pension centre or Job Centre Plus office if you think you should have received a Cold Weather Payment but you haven’t. 
Christmas Bonus
The Christmas Bonus is a one-off tax-free £10 payment made before Christmas, paid to people who get certain benefits in the qualifying week. This is normally the first full week of December and includes: Attendance Allowance, Carer’s Allowance, Contribution-based Employment and Support Allowance (once the main phase of the benefit is entered after the first 13 weeks of claim), Disability Living Allowance, Personal Independence Payment (PIP) and other benefits included here: https://www.gov.uk/christmas-bonus/eligibility
This is normally the first full week of December.  It may show up as ‘DWP XB’ on your bank statement.
All In Edinburgh is funded by the city of Edinburgh Council to help disabled people or people with a long term conditions, to find work and support them to keep it. It is a free service and provides an Employment Advisor, who can give you help and advice so you can:
· Help to choose the right job.
· Find suitable training.
· Build experience through work placements and volunteering.
· Advice on benefits and how work will affect them.
· Give help to create a CV.
· Give help to complete application forms.

· Practice at interviews.
They can speak to employers on your behalf and when you get a job they can: 
· Help with settling in at work 

· Making sure your wage is correct

· Support to deal with any problems you have at work

If you are interested in the service, get in touch or ask a relative, friend or support worker to contact them on your behalf.  They can send out a referral form. 

Contact details are: Real Jobs - All In Edinburgh, The Action Group, Norton Park Centre, 57 Albion Road, Edinburgh, EH7 5QY

Tel: 0131 475 2315


Email: realjobs@actiongroup.org.uk

Learning Disability Alliance Scotland Health Survey 2015

Learning Disability Alliance Scotland are carrying out a survey in the experience of people with learning disabilities when they use health services. 
They are asking people with learning disabilities, their families and paid staff what their experience  with health services has been and what can make it better. 

Whether you have a learning disability, care for someone with a learning disability or work with people with learning disabilities, you can fill their short questionnaire.   You can complete the survey online at:  www.tinyurl.com/LDASsurvey 
Alternatively you can request a hard copy of the survey from The Learning Disability Alliance Scotland, Second Floor,  Thorn House, 5 Rose Street, Edinburgh, EH2 2PR,  Tel 079 201 41823 website www.ldascotland.org
Before it’s a crisis - If you require information and advice during the festive break please see a list of other telephone services which are available: 

Breathing Space - 0800 83 85 87(Mon to Thurs 6pm - 2am) (Fri to Mon 6pm - 6am).
Samaritans - 08457 90 90 90 (24 hours).
Emergency Social Work Service - 0800 731 6969 (out of hours only)

NHS 24 Helpline (111).
NHS Inform Helpline – 0800 22 44 88 (8am to 10pm, 7 days) - can give you details of all pharmacies, GP practices and dental practices in Scotland. 

24 hour Domestic Abuse Helpline: 0800 027 1234.
Mental Health Assessment Service (based at Royal Edinburgh Hospital and RIE): 0131 537 6000 (24/7). 

Transport Scotland 24 hour Traffic Customer Care: 0800 028 1414
Public transport services: 0871 200 2233.
Grapevine Disability Information Service
Providing up to date, reliable and accessible information to disabled people and their supporters in Edinburgh, East Lothian and Midlothian.  We cover all disability related matters and our service is completely free and confidential. 

You can contact us on: 

Disability Information line 0131 475 2370 (Monday – Thursday, 10am-4pm)

(If you can’t get through to speak to someone please leave a message on the answer machine and someone will call you back as soon as possible).

Alternatively you can email your enquiry to: grapevine@lothiancil.org.uk
Or use our Online enquiry form at: http://www.lothiancil.org.uk/our-services/grapevine/services-grapevine-enquiry-form/
Check out the latest news on our website at: www.lothiancil.org.uk or write to Grapevine, LCiL, Norton Park, 57 Albion Road, Edinburgh, EH7 5QY.

Appointments can be offered to disabled people living in Edinburgh, who require assistance on their Personal Independence (DLA) and Attendance Allowance (AA) forms.  

To contact the Lothian Centre for Inclusive Living (LCiL) please call our main switchboard number on 0131 475 2350 (available Mon-Fri, 10am-4pm or email: lothian@lothiancil.org.uk) This publication is available on request in a range of alternative formats, including Large Print,  Audio Tape  and Braille. Grapevine adhere to access standards as set by the Scottish Accessible Information Forum.


The Lothian Centre for Inclusive Living (LCiL) is a Company Limited by Guarantee Registered in Scotland 129392. Scottish Charity No SC017954. Copyright © 2014 LCiL. All Rights reserved.
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Best Wishes for the Festive Season and a Happy New Year.
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LCiL’s Self-Directed Support (SDS) workshops


Assertive Communication and Know Your Rights
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