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Factsheet

    

Lothian Centre for Inclusive Living (LCiL)    

Grapevine Disability Information Service

Personal Independence Payment (PIP) factsheet 

Grapevine provides specialist advice and information on disability benefits including the replacement benefit for Disability Living Allowance (DLA) - Personal Independence Payment (PIP). Specific help is available to people living in Edinburgh, with completing a PIP form (called ‘how your disability affects you’), which can be pre-arranged on an appointment basis by contacting us on 0131 475 2370, or emailing us at: grapevine@lothiancil.org.uk
New claims: 

To start a claim, call the PIP claim number on 0800 917 2222.  They will then ask check you meet the basic conditions of entitlement for PIP, these are: 

· Aged between 16 and 64 years old.
· A full UK resident.  
· Pass the 3-month qualifying period – which means confirming that you have been affected by an impairment or health condition for the last 3 months.

· Please note if you are an existing DLA claimant or were receiving DLA but this ended in the 2 years will not have to satisfy the qualifying period at all.    

Existing DLA recipients 

When you receive your letter asking you to claim PIP you will be given 4 weeks to call the PIP claims number on 0800 917 2222.  Please do not ignore this letter as your DLA could be at risk of ending. 


When you telephone the number, make sure you have to hand: 

Your GP contact details including address, phone number. 

Your national insurance number. 

Your bank account details.

Any other health professionals or workers who could provide information if requested about your entitlement to PIP. 

What will happen next?

A separate form will then be sent to you called ‘How your disability affects you’.  You will have 4 weeks from the date of the phone call to the PIP claim number to complete this form.  If you need more time to get the form completed and sent back in time you should call the PIP claim number as soon as possible to request an ‘extension’ – most people will be granted another 2 weeks for this.  

The PIP form: 

The claim form covers some background details and then asks about 10 Daily Living activities and 2 Mobility activities. Specific questions ask whether you require any aids/equipment or adaptations to manage these different tasks or whether you require any assistance from another person, including prompting or supervision. 
The Assessment: 

Points are allocated for each activity based on how you manage these tasks.  This includes any aids and adaptations you use.  You should consider any objects/equipment that you use on a daily basis which helps due to loss of function as part of a condition or impairment which affects you, e.g. sitting on a bed to dress due to mobility issues or prompts set on your mobile phone to remind you to take medication throughout the day. It also asks about help you receive from another person, which includes physical help as well as prompting, reminding, encouraging and supervising.

Reliability criteria: 
It is important that the assessment takes into account how reliably a task can be carried out, for example: 

· Safely (i.e. risk of injuring yourself or stumbling/falls).
· To an acceptable standard (i.e. can you complete an activity independently or would you need to take a break/get help)?
· Repeatedly (i.e. could you do something once but then find it difficult to do it again)?

· In a reasonable time period (i.e. does it take you longer to complete certain tasks because of the effect it has on you)?
Help is available: 

It is advisable to get assistance from an independent advice agency with the form who can advise on aspects of the assessment in relation to your personal circumstances.  Grapevine can assist people living in Edinburgh, with completing the claim forms at our offices in Norton Park, 57 Albion Road, Edinburgh, EH7 5QY. Please contact us as soon as you want to make a claim or the Department for Work and Pensions (DWP) write to you asking you to start a claim so we can book you an appointment (see contact details below).
Face-to-face consultations: 

After the PIP form has been sent back to the DWP, most people will be asked to attend a face-to-face assessment with an independent health professional at one of their centres - there will be some exceptions to this and in certain cases home visits 
can be requested.  It may take a while for this date to come through. It is advisable to have a person you trust with you during the assessment, for example an independent advocate, family member/friend or support worker, who can enable you to have your point taken into account or remind/mention things on your behalf.  
Decisions and rates of award: 

After the appointment, the independent health professional will send the information they have gathered to the DWP.  It will then be up to the DWP to make the decision on your benefit entitlement and write to you with their decision.  
There are two rates for each component: 

Daily Living Component:

· Standard rate - If you have a limited ability to carry out daily living activities (£57.30/week).  Awards of 8 points or more will entitle you to this.

· Enhanced rate - If you have a severely limited ability to carry out daily living activities (£85.60/week).  12 points or more will entitle you to this. 
Mobility Component:  
· Standard rate - If you have a limited mobility (£22.65/week). Awards of 8 points or more will entitle you to this.
· Enhanced rate - If you have a severely limited mobility (£59.75/week). 12 points or more will entitle you to this.
Mandatory Reconsiderations: 

If you feel you should be awarded more points than have been allocated you have one month from the date of the decision letter to request a ‘mandatory reconsideration’.  You should in the first instance call them but we advise you put this in writing also so that you and they have a record of your request on record and tell the DWP your reasons for this.   Grapevine has a template letter you can use – contact us to request a copy or check the Grapevine section of the E-library at:  www.lothiancil.org.uk
If the decision of your mandatory reconsideration is successful, your benefit will either be reinstated from the date of the decision if you were receiving DLA previously or backdated to the original date of claim if you are a new claimant. 
Appeals: 

If you are unsuccessful, you have the option of submitting an appeal to the Courts and Tribunal Service (HMRC). A separate form needs to be sent with your mandatory reconsideration letter to start this process called an SSC1 form. Grapevine can advise further should you need to go down this route.
Please note Grapevine is not an advocacy service, which means we cannot represent the person, write letters, or contact agencies on behalf of the person.   However, we can refer and signpost people on to other organisations for support and to advocacy services where appropriate.
Contact details: 
People living in Edinburgh can get assistance from the Grapevine service with their PIP claim, including appointments, which are available on a first come first served basis, to complete the claim forms at our office.  

For more information on any aspect of this factsheet or questions you have in relation to claiming PIP or other benefits please call us on 0131 475 2370 (Mon-Fri, 10am - 4pm), or email us at: grapevine@lothiancil.org.uk
Website: www.lothiancil.org.uk
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