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Lothian Centre for Inclusive Living (LCiL)    

Frequently Asked Questions - Self-Directed Support for Children and Families
Introduction 

Local Authorities, by law, have to give children, young people and families more choice about how they receive support and they will have a duty to offer Self-Directed Support, which is part of the Social Care(Self Directed Support) (Scotland) Act 2013.  
What is self-directed support?

Self-directed support is a tool which enables people to have greater choice and control over their support. This means:

· The person requiring support will have their needs assessed in terms of outcomes or what they would like to achieve with their support. This will be done with someone who works for the Local Authority such as a social worker or community care assistant.  

· The person (or/with parents/guardians etc.) will be helped to make a plan on how and what to organise as a support package within the budget allocated to them in order to achieve their outcomes. 

· The person (or parents/guardians etc.) will be told the overall amount of money available for their support. The amount is called an Individual Budget.  The Individual Budget will be based on individual outcomes rather than the number of support hours. The responsibility of who manages the Individual Budget will depend on the Option (s) the person (or parents/guardian etc.) chooses.  
· See what the 3 options are below
What are the 4 options under self-directed support?

The Local Authority will have a duty to explain the four options to everyone going through the assessment process for the first time. These are: 

Option 1 -  The person (parent/guardians etc.) receives a direct payment and arranges the support themselves, and/or with the support of an organisation like LCiL.

Option 2 – The person (parent/guardian etc.) chooses how the individual budget is spent while the Local Authority or a third party (such as a support organisation or service provider) manages the money and arranges the support on behalf of the person.

Option 3 – The person (parent/guardian etc.) does not really mind who is providing the support and the local authority decides and arranges what services and support the person receives.

Option 4 - A combination of options 1, 2 and 3. For example, the person may choose to spend one part of the payment on employing a personal assistant and the other part of the budget for accessing activities or purchasing services through a provider.   
The Local Authority will have a duty to explain the four options to everyone going through the assessment process for the first time. Self-Directed Support will give you greater choice and flexibility over the support your child receives. This may seem like a big change and at times may feel overwhelming, but there should be information and support available to help you along the way.  
How Does My Child Access Self-Directed Support?

If you decide that your child needs additional support you will need to contact your Local Authority social work service.  From here the social work or community care service will carry out an assessment to ensure that your child is eligible for Self-Directed Support.  If your child is eligible for SDS you will work with a social worker or Local Authority staff member to agree a set of outcomes.  After your child’s outcomes have been agreed your family will create a support plan.  
What’s involved in a support plan? 
Your support plan will detail how your child will meet their outcomes and who will provide the support. Who you create the support plan with will vary across different local authorities. This may be done with the social worker or local authority staff member or a support organisation or provider.  
Once the support is in place and after an agreed amount of time there will be a review of your child’s support plan. The review is to ensure that the support is working for your child and see if your child’s needs have changed. However, if before the review your child’s needs change or you find the support is not suitable or working, it is important to get in touch with your child’s social worker or local authority staff member so the support plan can be adjusted.  
My child already has a package of Support. Can I change to self-directed support?

Yes.  You can do this, even if it is before your child’s review date by contacting your Local Authority and requesting a reassessment. 
What are outcomes?
Prior to attending your child’s social work assessment it is a good idea for your family and child to think about what they would like to get from support, what your child would like to achieve using support, and the positive effect that support will bring to your child’s life, these will be your child’s outcomes.  For example these could be:

· Feeling safe

· Being more included 

· Gaining confidence

· Learning social skills 

· Being more independent 

· Improved health 

What can self-directed support be used for?

After you have agreed a plan for how to spend the budget for your child with your social worker or care and support worker you should be able to use it flexibly and creatively to meet your child’s agreed outcomes. This could include:

· Short breaks and respite care at a location of your family’s choice.

· Employing a personal assistant (PA) to assist your child with day to day living, personal care and activities.

· Support from a care provider, such as one to one support, befriending, groups and support packages.

· Purchasing equipment and adaptations to support your child.  

· Support to access further education, courses, work placements and gain employment.

· Child minding or home care services.

· Community activities such as youth clubs, arts and sports groups.

· A placement at a day care centre.
Are there any restrictions to accessing SDS?

The Social Care (Self-Directed Support) (Scotland) Act 2013 ensures that all services are accessible through SDS, including those provided for ‘looked after children’. There are restrictions regarding some aspects of SDS and the options that a family can choose. It is the Local Authority’s legal duty to safeguard children and therefore they will not release funds to for an activity or support arrangement that is not agreed or would put the supported child at risk or harm. 
1. Certain people are ineligible to receive direct payments (Option 1) these are:

· If a child or young person is in residential accommodation or care for a period of 4 consecutive weeks in any period of 12 months (however they can still have access to the other SDS options)

· If a child or young person is in residential accommodation or care with nursing for a period of 4 consecutive weeks in any period of 12 months (however they can still have access to the other SDS options)
2. Councils are not required to give the opportunity to choose a direct payment (Option 1) in the following situations:

· if it is likely to put the safety of the person to whom the support is provided at risk;
· If an individual/family have used direct payment money for purposes that is outside their support plan or to employ a person that has been prohibited, the local council may be able to restrict, terminate or withdraw the direct payment.
If SDS or Option 1 is not appropriate for your child’s support, your council will explain to you, in writing, why SDS would be inappropriate and under what circumstances the situation can be reviewed.  
Will I need to contribute money towards my child’s support?

Local Authorities are able to set their own charging policies and this will vary from area to area. The majority of Local Authorities do not charge a contribution for children’s support, but it is always best to check directly with your local authority.  If your local authority does charge a contribution for your child’s support you will be notified of this in writing prior the support for your child starting.   
Will it affect my child’s Disability Living Allowance?
Receiving money for support will not have any effect on your child’s eligibility or receipt of Disability Living Allowance.   
Will I get support to manage my child’s self-directed support?
There is practical support and information available at every stage to assist you to manage your child’s self -directed support package.  For every option under Self- Directed Support there is support available to help you manage.  You can access information and support from:

· Your local authority

· An independent support organisation such as LCiL

· A provider the you purchase services from

· An independent advocacy organisation

· A local peer support group.
How can I find out more information on SDS?

Self-Directed Support Scotland (SDSS)
If you would like to find out who your local Self-Directed Support organisation is contact SDSS.  SDSS is a national membership organisation which promotes Independent Living by supporting, working with and championing the aims of Self Directed Support disabled people's organisations.   

Tel: 0131 516 4195
Website: www.sdsscotland.org.uk 

Lothian Centre for Inclusive Living (LCiL)

LCiL is a user controlled organisation, which supports disabled people, people with long term conditions, and older people, to live independently in their communities. If you reside in the Lothians LCiL can provide information and support on how to access and manage SDS for your child.

Tel: 0131 475 2350

Website: www.lothiancil.org.uk 
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