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Keeping your home warm  
Remember if you are on a low income and/or receive qualifying benefits, it is worth knowing about payments to help reduce fuel bills over the colder months of the year.
Cold weather payments: payable to those receiving certain means tested benefits when the weather drops below zero degrees Celsius for more than seven consecutive days in your area.  If you are eligible to get a Cold Weather Payment, you should be paid it automatically.   If you don’t receive your Cold Weather Payment inform the Pension Service on 0345 606 0265 or Job Centre Plus 0345 608 8545. To check out the detailed guidance on eligibility about Cold Weather Payments visit https://www.gov.uk/cold-weather-payment/eligibility
Christmas Bonus: a one-off tax-free £10 payment made before Christmas, to people who get certain benefits in the qualifying week (normally the first full week of December).  Qualifying benefits include: Attendance Allowance, Carer’s Allowance, Contribution-based Employment and Support Allowance (ESA) (once the main phase of the benefit is entered after the first 13 weeks of claim), Disability Living Allowance (DLA), Personal Independence Payment (PIP) and other benefits are included.  You can get more information here: https://www.gov.uk/christmas-bonus/eligibility  

Warm Discount Scheme: A one-off discount of £140 off your electricity bill.  If you have a pre-payment metre, your electricity provider will tell you how to get this discount if you are eligible. Contact the Warm Home Discount Team if you don’t get a letter but believe you qualify. Telephone: 0345 603 9439 or write to: Warm Home Discount Team, 2.1.P Peel Park, Brunel Way, Blackpool, FY4 5ES or check out: https://www.gov.uk/the-warm-home-discount-scheme/eligibility
Winter Fuel Payment: a tax-free amount paid automatically to people over Pension Credit age. Most people born on or before 5 May 1953 will qualify for the payment in 2016/17 (the date changes every year). If you qualify but are not paid automatically, you will need to make a claim. Claim for the first time by phoning the Winter Fuel Payment Centre on 03459 15 15 15 Textphone: 0345 606 0285  Monday to Friday, 8am to 6pm. 

IF YOU REQUIRE MORE DETAILS ABOUT ANY OF THESE BENEFITS AND LIVE IN EDINBURGH: CONTACT GRAPEVINE ON 0131 475 2370 OR EMAIL: GRAPEVINE@LOTHIANCIL.ORG.UK
Other useful contact details: 

Home Energy Scotland 

Home Energy Scotland from the Scottish Government have a range of initiatives, which could help you save money. These include help for low-income households or those deemed ‘vulnerable and include things like help towards insulation, heating systems and checks on the tariff you are on. If you would like more information about any of the schemes above, then please call Home Energy Scotland’s free helpline on 0808 808 2282 to check what support you might be entitled to.  You can also text ‘warm’ to 81025 for a call back or email advice@se.homeenergyscotland.org. 
Changeworks

Changeworks provide services across the Edinburgh and Lothian area to help individual householders and organisations so that people can live in affordably warm homes. Their advice impartial and delivered by experts.  They also work in partnership with Home Energy Scotland (see above).  Contact them on 0131 555 4010 or email: ask@changeworks.org.uk visit their website: http://www.changeworks.org.uk/
Grapevine Contact details: Tel: 0131 475 2370 (Monday-Friday 10am-4pm) Email: grapevine@lothiancil.org.uk  Website: www.lothiancil.org.uk
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