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Operating from living experience of disability, intrinsic quality of understanding and empathy





“Many LCiL staff employ carers themselves which helps them to understand how it works and they are reliable and prompt with paperwork”





LCiL is a user-led disabled people’s Organisation which works with disabled people, people with long-term conditions and older people, parents and carers.  


We support people to:


live more independently


be more in control of their lives


use self-directed support


Our services are designed and delivered by disabled people





98% - the number of respondents who agreed or strongly agreed that their needs had been met in a reasonable and appropriate timescale by LCIL





99% - the number of respondents who agreed or strongly agreed that they value the work of LCiL and would recommend the organisation to others





 In 2015-16 (up to February 2016) 


The Grapevine Disability information service responded to 461 individuals on 1,525 enquiries


The Independent Living Service supported 205 individuals on a 1x1 basis


Our payroll service supported 293 disabled PA employers processing an average of 615 PA salaries per month





Information about LCiL, can be found at: 


� HYPERLINK "http://www.lothiancil.org.uk/" �www.lothiancil.org.uk� 


� HYPERLINK "http://www.lothiancil.org.uk/" �Lothian� Centre for Inclusive Living








97% - Is the number of respondents to the survey (207) who agreed or strongly agreed that LCiL has helped improve their choices and given them more control in their life





Unique to LCiL as a user-led organisation





- High number of disabled staff





- High number of disabled volunteers





- Work across all impairments





- Majority of disabled people on the Board





Depth of knowledge of policy and legislation 








Holistic approach embedded in the social model





“Staff are great, always helpful, friendly and very knowledgeable. Thanks to LCiL my quality of living wouldn’t be the same…Having choices and continuity of care was and still in paramount.”





“Put simply, without LCiL, I would not be able to employ my own staff, and therefore, live in my home, nor be able to live the way I want to live. They are an invaluable organisation”





Capacity building and peer support





Approach based on facilitating empowerment





In 2014-15


Our Grapevine Disability information service responded to 882 individuals on 4,272 enquiries


The Independent Living Service supported 263 individuals on a 1x1 basis


Our payroll service supported 277 disabled PA employers processing an average of 580 PA salaries per month








