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Factsheet

    

Lothian Centre for Inclusive Living (LCiL)    

Grapevine Disability Information 
VAT guide for disabled people 

Disabled people are exempt from paying VAT (Valued Added Tax) when buying equipment which is designed or adapted to help with disabled living. You pay for this as a consumer when you buy goods & services in the European Union (EU) including the United Kingdom. In the UK the standard rate for VAT is 20 per cent.    

To qualify for this exemption the equipment must be intended for use by disabled people and must relate to their disability.
VAT relief is not available on goods that have already been purchased.

In most cases they must be designed or permanently adapted for use by a disabled person and must be for domestic use.  There is no VAT payable on the cost of servicing or maintaining disability equipment, so check whether you can receive this VAT exemption before buying or ordering equipment.

Services that are supplied zero-rated include the installation of zero-rated goods, the adaptation of general items for use by the disabled person and some building alterations. For example: 

· The construction of ramps, doorways, passages, bathrooms and lifts are usually zero-rated, as is work to make good.

· Adaptions of bedrooms & kitchens are not exempt, but items for these rooms may be.

· The supplier must be registered for VAT and a declaration form must be received by the supplier declaring that you have a chronic illness or disability.

HOW VAT RELIEF WORKS

If the goods or services you buy qualify for VAT relief, your supplier will give you the sales invoice/receipt showing VAT at 0 per cent.

This means you won’t be charged VAT

It is not the case of you having to pay the VAT and then claim it back from HM Revenue & Customs.

WHO IS ELIGIBLE FOR VAT RELIEF?

If you are:

· Chronically sick or disabled and

· You are buying them for your own personal or domestic use.

What is meant by chronically sick or disabled?

For the purposes of VAT relief, you are chronically sick or disabled if:

· You have a physical or mental impairment which is long term and has a substantial adverse effect upon your ability to carry out every day activities.

· You have a condition that the medical profession treats as a chronic sickness, (such as diabetes)

· You have a terminal illness

When won’t you qualify?

· If you are only temporarily disabled, e.g. have a broken leg.

· If you are elderly, but otherwise able bodied.

If you are over 60, you may be entitled to the reduced rate of VAT (currently 5%) 

If you have certain mobility aids installed in your home.

· Grab rails

· Ramps

· Stair Lifts

· Bath Lifts

· Built-in Shower Seats

· Showers containing built-in Shower Seats

· Walk-in baths with sealable doors.

The reduced rate doesn’t apply if you just buy the goods. The reduced rate is only applied, if you are having the goods supplied and installed.

What goods and services can be bought?

· Medical or surgical appliances designed solely for the relief of a severe abnormality or severe injury.

· Electrically or Mechanically adjustable beds designed for invalids.

· Sanitary devices, such as commode chairs, commode stools and frames for sitting on, or rising from a sanitary appliance.

· Chair lifts or stair lifts designed for use in connection with invalid wheelchairs.

· Invalid wheelchairs and invalid carriages.

· Hoists and lifters designed for use by invalids, (this includes lift & tilt or riser chairs).

· Emergency alarm call systems, of the type you link to a specified person or a contract control centre.

· Incontinence products, such as disposable/washable pads and collecting devices.

· Certain types of auditory aids, (but not standard hearing aids).

· Certain types of low vision aids, (but not spectacles or contact lenses).

· The lease of a mobility vehicle.

Wheelchair Users

If you are a wheelchair user, you won’t have to pay VAT on motor vehicles for your own personal or domestic use that are designed or substantially and permanently adapted to enable you to enter and drive, or enter and be carried in the vehicle.

You also won’t have to pay VAT on any charges made for the installation, repair and maintenance for some of the above items or spare parts and accessories for use in or with other items.

For the purposes of VAT relief a wheelchair user is anyone who uses a wheelchair in order to be mobile.  This does not include people who use a wheelchair occasionally.  For example when shopping or visiting, or someone who is using a wheelchair on a temporary basis.

Similarly, people who use mobility scooters,

Are not considered to be wheelchair users.

Building Work

Certain building work to a disabled person’s private residence (your home) may also be VAT free.

This is limited to:

· Constructing a ramp, widening an existing doorway or passage to help a disabled person enter or move about the building.

· Installing, extending or adapting a bathroom, shower room, washroom, or toilet, where work is necessary to suit the condition of the disabled people.

· Installing a lift designed to help a disabled person move between floors within their home.

CARS

There are specific rules governing the extent of the driver’s disability and the use to which the car is used.

The car must be for domestic or personal use.  The vehicle must be designed or adapted before purchase, so that at least one disabled person can drive or travel in it, who would normally use a wheelchair.

All modifications must be included on the main invoice.

VAT exemption cannot be claimed after purchase.

Hiring Disability Equipment

You don’t have to pay VAT when you hire qualifying disability equipment.

This applies to large equipment, such as; powered wheelchairs and hoists.

(usually hired from private companies)

And specialised equipment for people with specific disabilities.

(Available from disability organisations and charities)

Mobility Scheme

Mobility is a charity which provides vehicles and powered wheelchairs to disabled people. You do not have to pay VAT when you lease a vehicle or powered wheelchair under the Mobility Scheme.

More information
You can find more information on the HM Revenues & Customs website.

Or call their National Advice Service:

Telephone: 0300 123 1073 (select option 1)
Write to HM Revenue and Customs, VAT Disabled and Elderly Relief Correspondence S0708, PO Box 205, Bootle, L69 9AZ

Emailing via a form on the HMRC website: www.hmrc.gov.uk/charities/vat-relief-disabled.htm/
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