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Factsheet
    

Personal Training for Service Providers

Are you…
Supporting service users to explore Direct Payments?
Want some help?
What is Personalised Training?  
Starting at your point of need LCiL can work with you to develop a complete package to meet all your training needs on Independent Living, Direct Payments and Self Directed Support options for your staff and service users.

LCiL’s personalised training is the ideal way to ensure your service users have all the impartial information they need to make informed choices about their support package.

Remember!
Independent Living is not necessarily about leaving home, living alone or moving to another service provider but about disabled people of all ages having the same freedom, choice, dignity and control as other citizens at home, at work and in the community. 

What would this involve?
For your staff
LCiL can help your staff understand what Self Directed Support is, the tools that comprise this such as In Control and Direct Payments and what it means for your staff and service users. 

For your service users
LCiL would work with you to develop a series of relevant workshops for your service users in which they could explore topics such as Independent Living, Self Directed support, Direct Payments, Service expectations and Being a boss. 

How can this benefit you?
If you need to: 
· Find a starting point to explore what Self Directed Support means 

· Explore ways of improving quality of service

· Increase your ability to meet identified need

· Think about increasing efficiency

· Achieve best outcomes for service users
Then personalised training is for you!

Personalised training on Independent Living will enable you to:
· Inform your staff and service users on Self Directed Support options

· Evaluate/review what you currently offer and explore how this can be improved

· Work with your service users to ensure you are meeting their needs and identify strategies to achieve this

· Explore staffing options using Self Directed Support

· Work with service users to inform them of Independent Living options 

That sounds good, what’s the next step?
Just get in touch with Amanda Beech to set up an exploratory meeting using the contact details opposite.
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Contact details:


Tel: 0131 475 2350 


Email: lcil@lothiancil.org.uk  


Website: www.lothiancil.org.uk
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