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Factsheet

   

Lothian Centre for Inclusive Living (LCiL)    

How to Apply for Access to Work (AtW)

New claimants:

There is now a new telephone number for you call if you wish to apply for any type of Access to Work support

The number is 0345 268 8489.

· The new process now is that at this stage the AtW worker will take you through a quick check list to see if you are eligible for AtW then, they will ask for you, or the person that you wish to speak for you, contact details and tell you that an assigned case worker will call back within 10 working days regarding your application. (This will be within 24 hours, in the case of Communication Support at an interview)

· The disabled person usually makes the application but, someone else can speak on behalf of the disabled person and they request that AtW call them back instead when arranging a telephone interview.

· An Access to Work advisor will then call to arrange a telephone interview for a set time and date (it can be arranged for the interview to be with the third party).  

· Once completed application is agreed and posted to the applicant, it is important to understand to sign both copies and return one copy to AtW within the SAE so to allow the AtW team to activate the package once received. The individual must keep a copy for their information as the employer will be sent a copy directly.
Existing claimants:

   

For anyone who is already claiming AtW support, there is a new address that you must send your claims to instead of in Glasgow. The address is: Anniesland Jobcentre, Mail Handling Site A, Wolverhampton WV98 1DB.

An important point to remember in the future is to make sure that you fill in the forms correctly or they will be returned to you without payment.

Last updated: June 2014

Contact details 

Tel: 0131 475 2370 (Monday-Thursday 10am-4pm)

Email: grapevine@lothiancil.org.uk 

Website: www.lothiancil.org.uk
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