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Paying for care and support at home –
a brief overview

Support with daily activities
If you feel that you would benefit from extra support with daily activities, you can request an assessment of your needs from the social work department.  Any eligible needs identified by this assessment should then be met with a support package.  This could include (but is not limited to) personal care, help with preparing meals, supervision, prompting to take medication or help to be involved in the community. 

You can choose to arrange support yourself, have it arranged by the local authority or have a combination of both. (See our factsheet on Self Directed Support for more information).
Ability to pay: 
The local authority will assess your ability to pay towards your support with a financial assessment. The assessment criteria should be the same whichever way you choose to arrange your support. 
LCiL’s Independent Living Team can help you to decide what type of support is right for you and help you to arrange it (their details are at the end of this factsheet).
Exemptions from contributions:  
Some support services are free to some groups of people.  Personal care is free for everyone in Scotland who is over 65.  The services included as ‘personal care’ vary slightly by local authority but any care which requires close personal contact may count as personal care (for example, getting out of bed, dressing, washing, toileting etc). Over 65’s will still receive a financial assessment if they require any other services, such as domestic assistance or visits out with the home.
People who are terminally ill (with a DS1500 certificate) and those who are subject to a Compulsory Treatment Order under the Mental Health Act should not pay for any care at home services. 
If you receive new or additional services from a re-enablement team following a hospital discharge these are normally free for the first 6 weeks.
All other home care services are usually subject to a financial assessment but there is a ‘charging threshold’ and you will not be expected to contribute to care costs if your income is below this amount.  COSLA produce guidance for setting charging thresholds (see link at end of this factsheet) but every local authority will set their own threshold.   Each local authority should have a copy of their care charging policy on their website.  For more information contact your local authority or if you live in Edinburgh or East Lothian, speak to Grapevine on 0131 475 2370.
Financial assessments:
The local authority will look at your income, your savings and your expenditure to work out how much you should pay towards your home care. The assessments vary by local authority, but details of the assessment process are available from the local authority on request (or via the links at the bottom of this factsheet). 
Income includes salary, pensions, most benefits (excluding some elements of disability benefits, or any benefits specifically for dependent children) and any other payments you receive (such as rent from properties). A partner’s income can also be taken into consideration.
Capital includes any savings, shares, investments and property that you own (not including your main home).

Your expenses such as mortgage/rent payments, insurances, child support and charges for other care or support (such as community alarms, day centres or existing home care) will be taken into consideration. 
If you do not complete a financial assessment you will have to pay the full cost for your care package.

Disability related expenditure
There may be a section on the financial assessment to detail expenditure specific to your condition or impairment such as a specialist diet, additional heating, purchase or maintenance of disability equipment or additional wear and tear on clothing. If there is not a section for this type of information, or you feel that the section does not allow you to fully record this expenditure, you can add this as additional information (on a separate sheet of paper, attached to your application if necessary), although it’s not a guarantee this will be taken into account. 
The disability charity ‘Scope’ estimates that on average, disabled people spend £550 per month on disability related expenditure. It is important that any costs relating to your disability are taken into consideration in your financial assessment.

Please contact Grapevine if you need help to identify or record your disability related expenditure. Further resources on disability related expenditure are available at the bottom of the page.

Maximising your income
Disability benefits such as Personal Independence Payment (PIP), Disability Living Allowance (DLA) and Attendance Allowance (for over 65’s) 
are designed to help with the additional expenditure associated with disability.  If you are not already receiving one of these benefits, or your needs have changed since you applied, you may not be receiving all the benefits that you should be.
Depending on your circumstances, you may also be entitled to means tested benefits, help towards energy costs, help with travel expenses and other concessions. Grapevine can advise on what you may be entitled to and can help with disability benefit applications.
Your rights
· You should be treated fairly, and with dignity and respect

· Any charges should be ‘reasonable’, they should not be beyond your means
· A copy of the councils charging procedure should be made available to you
· The charging procedure should be transparent, you should understand what you are being charged for and why

· If you decide to move to another local authority area you should be informed about how the differences in charging procedures will affect you before you move
You have the right to independent advice and information about care and support.  This is available through Grapevine and the LCIL Independent Living Team (details at the end of this factsheet)

Complaints
If you are unhappy with a decision about your support package or financial assessment you can complain to the local authority (details of where to find your local authority’s complaints procedures are listed below).
If you have exhausted the complaints process but you don’t feel your complaint has been resolved, you can take it to the Scottish Public Service Ombudsman 
SPSO

Scottish Public Services Ombudsman, 

FREEPOST EH641, Edinburgh, EH3 0BR (no stamp required)

0800 377 7330 or 0131 225 5300

www.spso.org.uk
Information on the assessment process for your local council:
Edinburgh council financial assessment-  phone 0131 200 2324 or visit http://www.edinburgh.gov.uk/info/20095/home_care_costs/21/working_out_your_home_care_charge/2
Midlothian council financial assessment- phone 0131 271 3900 or visit  
http://www.midlothian.gov.uk/info/1456/for_older_people/984/paying_for_care/2 

East Lothian financial assessments- phone 01875 824309 or visit
http://www.eastlothian.gov.uk/info/1347/social_care_and_health/1403/adult_social_care_charging_policy 

Complaints process for your local council:
Edinburgh complaints- phone 0131 553 8395 or visit http://www.edinburgh.gov.uk/info/20015/social_care_and_health/309/social_work_advice_and_complaints 
Midlothian complaints- phone 0131 270 7500 or visit http://www.midlothian.gov.uk/info/670/have_your_say/187/social_work-compliments_complaints_and_suggestions/2 
East Lothian complaints- phone 0131 653 5290 or visit 
https://www.eastlothian.gov.uk/info/1347/social_care_and_health/653/social_work_complaints_procedure 

Useful Contacts

Grapevine Disability Information Service 0131 475 2370 (Mon-Thu, 10am-4pm, email: grapevine@lothiancil.org.uk
Lothian CIL Independent Living Team 0131 475 2350

Please note, we are unable to see anyone face-to-face without an appointment.

Further information

COSLA charging guidance for care at home: http://www.cosla.gov.uk/sites/default/files/documents/charging_guidance_2015_16.doc 
Scotland Against the Care Tax campaign:
http://scotlandagainstthecaretax.org/index.php/how-the-care-tax-works 
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