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Grapevine Disability Information and Advice 
Personal Independence Payment (PIP): face to face assessments, what to expect:

The Grapevine advice service offers disabled people and people with long-term conditions expert advice and support to complete their PIP application forms in Edinburgh.  We can also support people with mandatory reconsiderations, if we have assisted them with their PIP claim form. 

Most people, are being asked to attend a face to face assessment, as part of the application process for PIP, unless they are claiming under 'special rules' (e.g. terminal illness).  These face to face assessments are being carried out by independent healthcare companies.   Based on Grapevine's feedback on the face-to-face assessment process from service users we have put together the following advice which you may find useful.

Things to prepare before your face to face assessment: 

· We recommend taking someone with you for support, during a face to face assessment, whether this is carried out at home or an assessment centre. This could be a partner or friend or an independent advocate. Although Grapevine does not offer advocacy services, we can signpost you to services in your area. 

· Take a copy of your completed PIP application form with you to your appointment; and try to be consistent with what you wrote in your paper application when asked questions (see more below).  If you have completed your form with the assistance of the Grapevine service, you will have been given a copy for your records.

· If you require adjustments to your appointment or have specific access needs, request these in advance (there is a space at the end of the PIP form to state these) and double check, before the appointment, that these adjustments have been made. This can vary from requiring a home-visit, an interpreter present or if you would like to make an audio recording of your assessment.  Please note there are particular rules about the type of recording equipment that can be used during an assessment (laptops and mobiles are not permitted) and the assessment centre has to agree to the technology being used before the assessment takes place, with signed consent. They also have to be provided with a copy of the audio recording. (Speak to Grapevine if you have queries about this). 

During your face to face assessment: 

· You will be asked to talk about a typical day and go into detail about how your condition affects your daily living and mobility.  Make sure you mention fluctuations too, what it's like on both good and bad days.  Don't play down the impacts an activity has on you.  Remember to mention physical affects as a result of carrying out activities (e.g. pain, breathlessness, discomfort, fatigue), as well any cognitive or emotional impacts (e.g. memory, recalling or processing information, anxiety, etc.).

· As with completing the paper application it is very important to focus on whether you can complete tasks safely, repeatedly and in a reasonable period of time.  Be sure to mention what help, both practical and prompting/encouragement you require from another person and if you use any aids or equipment to assist you.   

· You may be asked to undertake an activity, such as walking the length of a corridor or climbing a flight of stairs. Do not feel pressured into undertaking any activity which would cause pain, distress or risk injury. Explain to the assessor why you are unable to carry out the activity. 

· Don't let the assessor rush you when carrying out any activities; your safety comes first.

· If anything isn't clear during a consultation, ask for information to be repeated or explained again. 

A copy of the DWP's PIP assessment guide is available online via www.gov.uk/government/uploads/system/uploads/attachment_data/file/547146/pip-assessment-guide.pdf
This outlines details for carrying out assessments for those carrying out assessments. 
If you have attended a face-to-face assessment and you feel you were treated unfairly or felt pressured to complete activities which caused you difficulty, pain or distress you are entitled to complain. If you would like independent advice before or after a face-to-face appointment you can contact the Grapevine service between 10am-4pm, Monday to Thursday on 0131 475 2370 or by emailing grapevine@lothiancil.org.uk
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