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Factsheet

    

Lothian Centre for Inclusive Living (LCiL)    

Grapevine Disability Information 
Finding the right home in Edinburgh. 
There are lots of things to consider when thinking of moving home, or finding somewhere more suitable to stay if your needs change.  This factsheet explains what’s involved in you are considering social housing and what’s involved in registering as well as contacts at the end for more specialist housing advice. 

Grapevine provides local information and advice for disabled people, people with long term conditions and older people living in Edinburgh.  This is available via our advice line and email enquiries (see contact details at the end).  We can tell you about more specialist agencies to support you, depending on your circumstances, and discuss options for finding suitable accommodation and enabling Independent Living at home, for example: equipment and adaptations; VAT relief for disabled people and older people; furniture and finances related to housing costs, including grants and trusts; and referrals onto other services at LCiL for aimed at supporting disabled people with all aspects of Independent Living. A full list is available via our factsheet: Grapevine Advice Topics. 

Social housing in Edinburgh: 

Edindex scheme: 

The City of Edinburgh Council and partner landlords use a Common Housing Register. This is called EdIndex. This means you only need to fill in one application form to access housing from the Council and all the partner landlords.  It’s important that you put down all relevant and up-to-date information in this form to ensure your application has appropriate status, particularly if you are a disabled person and/or have mobility issues and/or care and support needs (see information below). 

If you would like to register with EdIndex please print and complete an EdIndex application form and post it to The EdIndex Team, Business Centre 1.4, Waverley Court, 4 East Market Street, Edinburgh, EH8 8BG.

Completed forms can also be handed in to your local neighbourhood office (see page 3 & 4). To post the form back costs £1.20 second class and £1.26 for first class. 
How it works:
People registered with EdIndex build up waiting time. This is measured in days.  They can then bid on homes on the Keys to Choice website; 

Each advert is marked as a Starter (S) or Mover (M) or both (SM).

Once you have registered you will be sent your EdIndex reference number. When you log on using your EdIndex reference number you will only see homes that suit your household.
You can bid for up to 3 homes each week. You must bid by the closing date for your bid to count. You will be contacted by the landlord after the closing date if your bid has been successful.  You should carry on bidding until you have been made an offer of housing.

Bid online at www.keytochoice.co.uk
or phone 0131 529 5080.
If you require support with bidding for a suitable home, there may be services who can support you with this (please contact details below).  
Homes are advertised weekly online from 3.30pm on a Friday until the next Friday at 3pm.
There are also Keys to Choice choices available each week in printed form at your local neighbourhood office (see at end of factsheet) and some Edinburgh libraries may have copies. 

How long will it take for me to get a house?

This depends on a lot of things, those with priority status (see below) tend to be placed higher up the housing list. Other factors such support needs and accommodation requirements also impact on where and when a suitable home becomes available (e.g. if you require supported accommodation/amenity housing). 
To increase your chances of getting a house sooner, you should make sure:

· you are registered with priority status if you meet the criteria (see below);

· you bid correctly for a starter or mover home;
· the house is the right size for your household;
· you meet any other conditions stated in the advert such as ‘over 60s only’, ‘no children’, ‘no dogs’ and so on.

How does priority work?

Priority can only be awarded as follows:
Urgent Gold Priority: This is for people who are currently in hospital and can’t go back to the house they lived in before as it no longer meets their needs.
Gold Priority: This is for people whose current home no longer meets their needs and it can’t be adapted.  Gold priority is only given to people who have been assessed as needing a ground floor. This could be due to mobility issues or because they use a wheelchair.

Silver Priority – Homelessness: This is for people who have been assessed by the Council as homeless.

Silver Priority – Overcrowding: This is for people currently living in one of the following situations:

· You need 2 or more extra bedrooms for the size of your household

· Each household member over 14 years can have a room of their own

· Two children under 14 of the same sex can share a room

· Two children under 7 of different sexes can share a room

· A couple is expected to share a room

· You only have one bedroom and live with one or more children under the age of 16
Your household circumstances will be fully checked by a housing officer before any offer of housing is made.

Existing social housing tenants: 

Silver Priority – Under occupancy: This is for people who currently stay in a Council home with 3 or more bedrooms and would like to move to a smaller home.
If you are a Housing Association tenant and feel your home is too big, you should contact your landlord.
Can I swap my home?
If you are a tenant of any of the EdIndex landlords, you can join House Exchange for free. Once you have registered and your landlord has checked your details you will be able to view and contact other tenants who are also looking to swap.

If you are a tenant of another Council or Housing Association outside Edinburgh, you can still apply to House Exchange but you will need to pay. You can find more information on their website.

Who else can I speak to about my housing options?

Grapevine can provide information over the telephone to people living in Edinburgh (advice line: 0131 475 2370, Mon-Thu, 10am-4pm) or via email: grapevine@lothiancil.org.uk 

Edinburgh Housing Advice Partnership (EHAP) 

EHAP can support home owners, private tenants, social housing tenants and those at risk of homelessness with housing issues also.  They offer the following housing advice, support and representation for all homeowners and tenants across Edinburgh and Midlothian:

· Advice and help with contacting and negotiating with lenders/landlords and any other creditors.
· Access to Government support schemes such as: Home Owner Support Fund (Mortgage/Shared Equity to Rent).
· Housing Benefit.
· Support for Mortgage Interest.
· Debt Arrangement Scheme.
· Representation at Edinburgh Sheriff Court in Mortgage Repossession and Rent Eviction Actions.
· Referral to Specialist Legal Advice & Representation in complex cases

· Referral to Insolvency Advice where required

For more information about meeting a housing adviser or to make an appointment, contact EHAP on: 0131 225 6789
Housing Options Scotland – a national organisation helping Disabled People, Veterans & Older People to find the right house, in the right place.

If you are a disabled person, are over 60 years old, or if you’ve served in the armed forces, they can provide further advice/information.  
Contact details: Housing Options Scotland, The Melting Pot, 5 Rose Street, Edinburgh EH2 2PR

Tel:  0131 247 1400
info@housingoptionsscotland.org.uk
Shelter Scotland - Homelessness prevention charity covering the whole of Scotland and specialising in housing matters.  Advice line available on: 0808 800 4444, 9am-5pm, Monday to Friday

Face to face support from City of Edinburgh Council: 

Edindex drop-in sessions, Customer Hub, 249 High Street, Edinburgh, EH1 1YJ. Held every Tuesday between 10am – 1pm and Thursday between 1.30pm – 4.30pm

For more information on the drop in sessions, please call the EdIndex Team on 0131 529 5080If you have a priority. 

Neighbourhood Support Services in Edinburgh: 

To get additional support with finding housing/preventing homelessness your local Neighbourhood Support Service can help tenants and owners who are having issues with managing in their current home due to impairment or ill health or are at risk of losing their home. 
If you wish to refer yourself or a member of your family contact the Neighbourhood Support Service or you can visit any of the Neighbourhood Offices where a drop-in service is available (see details across the City below).

City Centre / Leith Neighbourhood Office, 28-30 Ferry Road, Edinburgh, EH6 4AE. Email: leithcitycentreteam@edinburgh.gov.uk  Tel: 0131 529 6170
South West neighbourhood office, 10 Westside Plaza, Edinburgh, EH14 2ST

Email: southwestteam@edinburgh.gov.uk  Tel: 0131 527 3800

West neighbourhood office, The Drumbrae Library Hub, 81 Drum Brae Drive, Edinburgh EH4 7FE Email: westteam@edinburgh.gov.uk Phone: 0131 529 7440
East neighbourhood office, 101 Niddrie Mains Road, Edinburgh, EH16 4DS

Email: eastteam@edinburgh.gov.uk Tel: 0131 529 3111

North neighbourhood office, 8 West Pilton Gardens, Edinburgh, EH4 4DP 

Email: northteam@edinburgh.gov.uk Tel: 0131 529 5050
South neighbourhood office, 40 Captain's Road, Edinburgh, EH17 8HQ

Email: southteam@edinburgh.gov.uk Tel: 0131 529 5151
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