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Factsheet

   

Lothian Centre for Inclusive Living (LCiL)    

Communication Support at an Interview

Access to Work (AtW) can help with the costs of communication support if you are a disabled person and have been offered an interview for a job, for example for deaf people or people who have a hearing impairment and need a British Sign Language Interpreter with them at interview.

Do I qualify for this help?

If you have an interview date with a perspective employer and you are a disabled person or are affected by a health condition that has a long-term negative effect on your ability to be able to attend and conduct yourself at the interview (long-term means lasting or likely to last for at least 12 months) then you should qualify.  Other qualifying conditions include: 
· you are aged 16 or over, and;

· you live in England, Scotland or Wales and;

How do I apply?
To receive this support you will have to call the AtW centralised telephone number - 0345 268 8489 or 0845 268 8489 and inform them you require communication support for an interview. An AtW worker will take you through a quick check list to see if you are eligible then, they will ask for you or the person that you wish to speak for you, contact details and tell you that an assigned case worker will return the call within 24 hours.
The disabled person usually makes the application but, someone else can speak on behalf of the disabled person and they request that AtW call them back instead when arranging a telephone interview.

An Access to Work advisor will then call to arrange a telephone interview for a set time and date (it can be arranged for the interview to be with the third party).  

Once completed application is agreed and two copies will be posted to the applicant to sign.  One copy will have to be returned with the enclosed stamped addressed envelope (SAE) to allow the AtW team to activate the package once received. The individual must keep a copy for their information as the employer will be sent a copy directly.
It is the individual or supporting agency who seeks out the services of the Communication Support Worker and, then it is the norm for that Communication Support Work to then invoice AtW directly by completing a claim form and attaching their invoice along with preferred method of payment.
How do I apply?

If you are claiming a Jobcentre Plus benefit speak to an adviser in your Jobcentre.

If you are not claiming a Jobcentre Plus benefit contact 0345 268 8489 or 0845 268 8489.  www.directgov.uk/accesstowork as stated above.
If you are a disabled person living in Edinburgh, Midlothian and East Lothian can contact Grapevine the disability information line on 0131 475 2370 or email us at: grapevine@lothiancil.org.uk if they have general enquiries relating to the Access to Work and other employment/workplace issues.
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