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Lothian Centre for Inclusive Living (LCiL)    

Access to Work contact details
Access to Work (AtW) has a centralised telephone number: 0345 268 849 for all applicants and claimants in the UK.  
When you call an AtW worker will take your contact details and inform you an assigned case worker will call back within 10 working days regarding your application. If you require a support worker or an advocacy worker to speak for you or to help you with the telephone call, you can request that AtW call them back instead.  

Postal address for claims: 

New and existing claimants of AtW will have to send their claim forms and other related correspondence to a centralised address which is:

Anniesland Jobcentre, Mail Handling Site A, Wolverhampton WV98 1DB.

Make sure that you fill in your forms correctly or they will be returned to you without payment.

Access to Work Support Worker Claim forms and Access to Work Claim for Travel to Work Costs forms and much information can be downloaded on our website at:-http://www.lothiancil.org.uk/downloads/access-to-work/
If you are a disabled person living in Edinburgh, Midlothian and East Lothian can contact Grapevine the disability information line on 0131 475 2370 or email us at: grapevine@lothiancil.org.uk if you have general enquiries relating to the Access to Work and other employment/workplace issues.
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