
Volunteer Telephone Counsellor Wanted  
 
The Lothian Centre for Inclusive Living (LCiL) is an Edinburgh 
based user-led organisation which supports disabled people to live 
independently in the community.  LCiL operates `Your Call’, a 
freephone Scotland–wide telephone counselling service for 
disabled people and people with long-term conditions. 
 
We are looking for enthusiastic practitioners to join the existing 
pool of Your Call counsellors.  If you have personal experience of 
disability and/or a long term condition and are either a trained 
counsellor or have successfully completed at least the first year of 
an on-going counselling Diploma course, then please get in touch.  
Due to the nature of the service, which uses Virtual Call Centre 
(VCC) technology, volunteer counsellors can live anywhere in 
Scotland.  
 
In return for your commitment to the service of up to three hours a 
week, we offer training opportunities and free monthly supervision. 
You will also have the opportunity to contribute your ideas and 
enthusiasm to a new and ground-breaking service. 
 
If you are interested, please contact the co-ordinator, Ian Fuller, to 
arrange an interview: 
 
Telephone / Minicom: (0131) 475 2350 
 
E-mail:  ian.fuller@lothiancil.org.uk 
 
Write to:  
  
Lothian Centre for Inclusive Living,  
Norton Park,  
57 Albion Road 
EDINBURGH EH7 5QY  
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