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We wish all our readers a very
 
Happy New Year! 
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With best wishes for 2010.
An update on Disability Living Allowance and Attendance Allowance

In our last newsletter we reported that the UK Government had announced a review of the funding for social care services in England.  The Social Care Green Paper included possible plans to abolish Disability Living Allowance (DLA) and Attendance Allowance (AA).  Following a major campaign led by disabled people’s groups and disabled people from across the UK, the UK Government has now announced that there will be no change to DLA for people aged under 65.  However, Andy Burnham the Health Secretary has refused to answer questions raised at Westminster about DLA for people over 65 and AA.  It is therefore increasingly likely that DLA for people over 65 and AA will be abolished in order to fund the new National Care Service in England.
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A New Agreement for Independent Living in Scotland
The Scottish Government, COSLA and the Convenor of Independent Living in Scotland (ILIS) have all signed up to a new shared vision of independent living for disabled people in Scotland. 
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It sets out an agreed vision where disabled people across Scotland will have equality of opportunity and enjoy the same freedom, choice, dignity and control that other citizens take for granted, at home, at work, in education and in the social and civic life of the community. 

Housing and Communities Minister Alex Neil said:  ‘This statement marks a significant step towards equality for disabled people in Scotland.  It is both ambitious and aspirational and sets out our shared commitment to promoting cultural change, which will enable disabled people to have choice and control over decisions that affect their lives.’ 
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Tendering of Care and Support Services in Edinburgh  
The story so far…….
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Contracts for care services put up for tender

Last year the City of Edinburgh Council put Care and Support at home services for 770 people with physical impairments, mental health issues, learning difficulties and Deaf people up for tender.  Over 30 organisations put in bids to provide services and the council initially decided to award contracts to 8 of these organisations.  

This meant that over 700 service users would have to move to a new care provider and 18 voluntary organisations were to lose their contracts to provide a service in Edinburgh.  Many people were very unhappy about this.  Over 440 people decided to apply for a Direct Payment so that they could choose who was providing their care.   But in October 2009 the City of Edinburgh Council suspended applications for Direct Payments in order to be able to award the contracts to the new care providers. 
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Disabled people demand the right to choose

At this point, hundreds of service users decided to get together to launch a protest to campaign for their right to have a Direct Payment and to choose who was providing their care.  There were several demonstrations held outside the council’s headquarters at the City Chambers.  The matter was also discussed in the Scottish Parliament. 
On the 19th of November, hundreds of service users turned up for a meeting of the Full Council. There were special deputations given from services users asking the councillors to delay the tendering process and to allow people a choice about their care provider.  The debate lasted all day and in the end the council lost the vote and a two week delay was imposed.  The delay was to allow for the Direct Payment applications for hundreds of people to begin to be processed and to allow some time for consultation with service users.
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On the 3rd of December, the motion to award the contracts for care was again due to be agreed at a council Finance Meeting.   At the last minute the council’s legal officer discovered some legal flaws with the tendering process and the matter was again delayed in order for an independent investigation to be carried out.  
What is happening now?
Many disabled people in Edinburgh have demanded their right to choose who provides their care.  Over 440 people have applied for Direct Payments and others are also asking for choice about their care provider.  The council have had to stop the tendering process and are holding an independent investigation.  Many people will need support 
[image: image14.wmf]and advice about managing a Direct Payment.   LCiL is hopeful that for the many new service users who have applied for a Direct Payment this will be a positive process.
Direct Payments are the original tool to independent living and hopefully in Edinburgh they can enable many more disabled people to have choice and control over their own lives.
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What support can LCiL give with managing a Direct Payment?
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The Lothian Centre for Inclusive Living (LCiL) can provide the following services to people applying for a Direct Payment in Edinburgh:

· Applying for a Direct Payment – We can give you information on how to apply for a Direct Payment.
· Negotiating your Community Care Assessment from Social Work – We can give you support with negotiating your care package if you are applying for a Direct Payment.
· Budgeting service – We can help you decide how to spend your Direct Payment.
· Setting up and negotiating a contract with a care provider – We can help you to negotiate a contract with a care provider, give you advice on what questions to ask and ensure that you have a choice about your services.
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Payment Card service – If you have been given a pre-loaded payment card for your Direct Payment we can, with your agreement, make payments on your behalf to your care provider.  

(See the article on the next page for more information.)
· Admin service – We can help you with organising your financial records for your Direct Payment.
· Support to open and manage bank account – We can help you with opening and managing a bank account for your Direct Payment.
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LCiL also offers the following support services:
· Training for organisations on Direct Payments delivered by disabled people. 
· Grapevine - a free, disability information and advice service on any disability matter.
· Your Call - a free telephone counselling service provided by disabled people for disabled people.
For information on any of the above services, you can contact LCiL on Tel/Minicom  0131 475 2350, Email lcil@lothiancil.org.uk  Address: LCiL, Norton Park, 57 Albion Road, Edinburgh, EH7 5QY  Website: www.lothiancil.org.uk
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News Flash!  From the City of Edinburgh Council
Good News for Direct Payments Recipients 

An end to Quarterly Returns with the new Edinburgh Card!
 

No more quarterly returns?  How is this possible?  Filling in paperwork has long been a downside of Direct Payments for many people.  Now Edinburgh Council has taken steps to make this a thing of the past, with the new Edinburgh Card.
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The Edinburgh Card is the new, simple and safe way of getting Direct Payments.  It is an easier way to pay for things to meet your support needs and it means a lot less paperwork for you.  If you have someone who helps you to manage your Direct Payments you can get a second card for this person. 
The City of Edinburgh Council has been piloting the Card over the summer with a small group of volunteers.  Their generous help has been invaluable in ensuring the Card is easy to use, works as it should, and can be adapted for individuals’ very different needs.  

How the Edinburgh Card works

Edinburgh Council loads your Direct Payment money onto your Card each month so that you can pay for your support.  You can use your card to pay for your Personal Assistants (PAs) or service providers by telephone banking, by email, at a bank, or through LCIL’s payroll service. You can set up regular payments to a provider to cut down on paperwork. 
You will get a monthly Card statement from the Royal Bank of Scotland showing all payments made using your Card, or you can check your balance at any cash machine/ATM.  If you have internet access, you can check your Card statement at the Bank’s secure website ‘Cards Online’.
How the Edinburgh Card helps - a quick summary

· No separate bank account… no credit checks.

· Paperless… you will no longer need to fill out paper returns every 3 months!  
· It looks like any other VISA card.  It does not say that it is a Direct Payments card from Edinburgh Council. 

· You can’t overspend – the Card has limits.
· Easier way to pay for support.
· Additional Cardholder- if someone helps you to manage your Direct Payments.
· ILF - If you get Independent Living Fund or other Benefits money, you can add this to your Card if you wish.  Some people find having all their support money in one place makes it easier for them to manage.
· Business support – the Card means that LCiL’s payroll service can now arrange payment of your PAs and providers.
When will I get my Edinburgh Card?
Getting your Card is straightforward and LCiL can help you fill out the one form, if you need help.  You will need to show some identification documents as a security check.  Your card and PIN number should arrive within two weeks.

You need do nothing about getting a Card at the moment.  
It will take time to support everyone to go onto the Card.  LCiL has been funded by Scottish Government to work in partnership with the Council to do this and will be in touch in due course in the New Year.   

To find out more

Please contact the Lothian Centre for Inclusive Living (LCiL) on 

Tel/Minicom 0131 475 2350

Email lcil@lothiancil.org.uk  
News from the City of Edinburgh Council continued….
New Short Break Opportunities Through Direct Payments
More choice, more flexibility, more control, this is what direct payments can deliver for individuals.  And now more individuals can meet their assessed needs this way, through some extra funding from the Scottish Government.  
 

Service users and carers have told the City of Edinburgh Council that they would like to have more choice and flexibility about short breaks (sometimes called respite). Whilst short breaks in care homes work very well for some people and will continue to be available, it may not suit everybody.

These are some of the short breaks that people have bought with Direct Payments:
· A sitter or sleep over service
 

· An occasional day out
· A holiday with loved ones
· A Bed and Breakfast weekend with support workers or other family members
· A residential art course with support workers.  
To find out more about using Direct Payments for a Short Break, please call 
Social Care Direct on (0131) 200 2324 at the City of Edinburgh Council. 
They can put you in touch with a worker who can help you work out the practical arrangements that suit you best..
NHS Lothian Disability Equality Scheme
A group of disabled people have been working together with NHS staff to develop the NHS Lothian Disability Equality Scheme. The scheme sets out how NHS Lothian is going to provide disabled people with better access to health services and employment with NHS Lothian during the next three years.
The scheme has outlined various priorities including: 

· Developing better attitudes among NHS staff towards disability, as a result of leadership and training initiatives.
· Tackling all existing barriers around access to services, including communication.
· Treatment of disabled people to be on a more equal basis with non-disabled people.
· Working with service users and external organisations to support independent living and planning future care for disabled people.

The NHS Lothian Disability Equality Scheme will be reviewed after one year.  A copy of the NHS Lothian Disability Equality Scheme is available on their website:
http://www.nhslothian.scot.nhs.uk/news/keydocuments/default.asp

NHS Wheelchair Services
From January 2010 wheelchair services are set to improve. There are various changes taking place in order that this will happen, including:   
· Every disabled person to be assessed in the same way.    

· More modern equipment to be made available.
· New ways explored with regard to getting standard wheelchairs to people who need them by March 2010.
· Matching NHS repair services for the five wheelchair centres operating in Scotland. 
· A time limit of March 2011, whereby all wheelchair centres will be required to get a wheelchair to a person within 18 weeks, who is assessed as needing one.  

· Wheelchair centres to have longer opening hours and provide local clinics.
· Upgrading of computer systems and updating of information systems in wheelchair centres.
· Staff at wheelchair centres to be provided with more training.
To find a copy of the full Wheelchair and Seating Services Modernisation Action Plan you can go to www.scotland.gov.uk/Publications/2009/02/19121135 
Hate Crime in Scotland
The Scottish Parliament recently passed new legislation aimed at tackling crimes motivated by hatred of disabled people and those from the lesbian, gay, bisexual and transgender (LGBT) communities.  
Disability hate crime is any behaviour which can be perceived to be motivated by ill-will or malice towards a disabled person.  Hate crimes are serious offenses and will be treated as an aggravating factor in sentencing.   It is hoped that the new legislation will encourage more disabled people to report hate crimes to the police and that they will have confidence these incidents will be taken seriously.  Disability hate crime can include disablist verbal abuse, insults, name-calling, offensive literature, emotional or psychological abuse, bullying, harassment and physical assault.

Hate crime often involves ongoing incidents over a long period of time and can cause long term psychological damage and loss of confidence to the victim.  Hate crime is socially divisive, impacts on the quality of life of the victim and often leads to people not feeling safe in their own communities.  Hate crime is often due to the wider institutional discrimination and prejudicial attitudes that exist in society towards disabled people.
If you have been a victim of hate crime, don’t suffer in silence, report it.  You can 
report the incident to your local police station, or there are some remote reporting centres in Edinburgh which are listed below.  Even if you think the incidence is minor, you are still encouraged to report it to the police. 
What can you do if you experience, or if you witness, a hate crime incident?

You can report it to the police – Edinburgh Tel 0131 311 3909 

If you need immediate help, call 999.

You can report it to a Remote Reporting Centre in Edinburgh:

Deaf Action   
Tel 0131 652 3219

EDG  

Tel 0131 476 0522

Edinburgh Crisis Centre  Tel 0131 561 0086 

Victim Support
 Tel 0131 668 2556

The Equality and Human Rights Commission (EHRC) Scotland has announced that it intends to conduct a Formal Inquiry into disability related harassment and how public authorities are protecting disabled people’s human rights to live free from violence and abuse.  The announcement came on the United Nations ‘International Day of Persons with Disabilities’.  The EHRC plans to use its legal powers to investigate the true extent of disability-related harassment and take appropriate action based on the evidence uncovered. 
Assisted Dying in Scotland
Independent MSP Margo MacDonald is due to reveal plans for her Bill to legalise assisted suicide very soon.  Margo MacDonald, who has Parkinson’s Disease has carried out a long consultation process on her proposals to legalise assisted suicide in Scotland.  Under Margo MacDonald's proposals those with a degenerative, irreversible condition would be able to ask a doctor for help to die.  She has said ‘I’ve met people who, like me, would like to exercise control over the manner and timing of their death should their condition deteriorate until it becomes intolerable.’  
The Care Not Killing Alliance, a coalition of groups against euthanasia has stated: ‘If Margo MacDonald's bill becomes law people will come under real or imagined pressure to end their lives prematurely. Rather than pushing people towards assisted suicide or euthanasia, we should be assuring them that they are not a burden and working to provide effective palliative care.’
Inclusion Scotland, Scotland’s leading disability organisation, said ‘We are concerned that changes which could have a profound effect on how disabled people are viewed and treated by the NHS and wider society are being considered in a fairly one-sided atmosphere.  Inclusion Scotland’s agreed policy is to oppose any change in the current law on suicide and/or assisted dying.  That will mean talking to and writing to MSPs to make sure that they hear the alternative viewpoint.’  

Living Well and Dying Well in Lothian – NHS Lothian Consultation
The new Palliative Care Strategy for Lothian for 2010-2015 is now out for consultation.   The vision outlined in the Living and Dying Well in Lothian is for high quality palliative and end of life care available in all settings and for care to be available to all patients regardless of their diagnosis.

NHS Lothian would like your views of the plan.  You can find more information on their website:  www.nhslothian.scot.nhs.uk/ladwinlothian
Or you can contact them and they will send you a copy of the plan:
Living and Dying Well in Lothian Consultation

Cancer, Diagnostics and Palliative Care Programme     
Strategic Planning and Modernisation

Deaconess House

148 The Pleasance

Edinburgh 

EH8 9RS

Tel 0131 536 9057  Fax 0131 536 9085 

The deadline for consultation responses is Friday 5th February 2010.
Useful Helplines and Websites
NHS 24 - Provides up-to-date health information and self care advice for people in Scotland.   If your GP surgery is closed and you are too ill to wait until it re-opens phone NHS 24 on Tel 08454 24 24 24  Textphone 18001 08454 24 24 24
NHS 24 also provide lots of information and a self help guide on their 
Website: www.nhs24.com
Traveline Scotland – Provides information on public transport in Scotland including timetables and journey planning for bus and train travel.  

Tel 0871 200 22 33  Website www.travelinescotland.com
Independent Living in Scotland - Independent Living in Scotland: A project led by disabled people for disabled people to strengthen the Independent Living Movement in Scotland. 

Website:  www.ilis.co.uk    Telephone: 0141 228 5910 
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The Grapevine, Lothian Disability Information Service provides free, confidential information and advice on any disability issue to people in Edinburgh, East Lothian and Midlothian.





These are some of the things which people ask us about: Money and Disability Benefits, Social Work Services and Direct Payments, Access to Transport, Housing and Adaptations, Aids and Equipment, Accessible Holidays and Leisure Activities, Education and Employment Opportunities, Access Issues, Disability Equality and the Law.





You can contact us by:


	Telephone	 0131 475 2370


	Minicom	 0131 475 2463


	Fax		 0131 475 2392


	Email 	 grapevine@lothiancil.org.uk


	Website 	 www.lothiancil.org.uk


	


	Address: 	Grapevine, LCiL, Norton Park, 57 Albion Road, Edinburgh, 


                            EH7 5QY





Our opening hours are Monday to Friday 9.30am to 4.00pm.  Individual interviews can be arranged on an appointment basis. 





This publication is available on request in a range of alternative formats, including Large Print, Audio Tape and Braille. 





 All articles are copyright of the Lothian Centre for Inclusive Living (LCiL).
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