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Campaign to Save Disability Living Allowance (DLA)
& Attendance Allowance (AA)!
The government has announced new proposals to reform social care services in England.  The care green paper proposes to abolish some disability benefits and give the money directly to local authorities to pay for social care services.  The UK government has said  ‘Any changes to the care and support system in England that integrate some disability benefits funding would affect the devolved administrations in Scotland and Wales, and Northern Ireland who may also choose to adopt the new care and support system. We will work closely with all three devolved administrations to reach a shared view on how to ensure the best possible outcomes for all people in the UK.’
What you can do to help save DLA and AA:
Join the Benefits and Work Campaign at the following website (26,000 people have already joined):   
http://www.benefitsandwork.co.uk/disability-living-allowance-(dla)/dla-aa-cuts
Write to Your MSP - A motion has been put before the Scottish Parliament by Scottish National Party MSP Bill Kidd calling for Attendance Allowance to be protected and supporting ‘the retention of Attendance Allowance and Disability Living Allowance as benefits which allow disabled persons to retain financial independence’.  You can write to your MSP and ask them to support ‘Motion S3M-4716 Bill Kidd: The Need to Protect Attendance Allowance’.  http://www.snp.org/node/15611
Sign the Petition on the Number 10 Downing Street website:

http://petitions.number10.gov.uk/AttendanceA/ 
As a user-led Disabled People’s organisation, LCiL is strongly opposed to any moves to abolish Attendance Allowance or Disability Living Allowance. These benefits are the original individualised budgets which many disabled people rely on to pay for the additional costs associated with disability including: higher fuel bills and heating costs, special diets, costs of extra laundry, taxi fares, help with shopping, gardening, decorating, housework etc. To abolish either AA or DLA would go against the principles of the Independent Living Movement in ensuring that disabled people have dignity, choice and control over their own finances and can pay for essential support not provided by social work services.
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The National Entitlement Card entitles an eligible disabled person or a person aged over 60 to free travel throughout Scotland on local and long distance bus services.  The rules for qualifying for a Scotlandwide free bus pass have recently been tightened and people who receive the low rate mobility of Disability Living Allowance no longer qualify for the card.  

To be considered as a disabled person for the purposes of obtaining the card, one of the following categories should apply:                                                                                                                         
· I receive the higher rate of the mobility component of Disability Living Allowance 
· I receive the higher or middle rate of the care component of Disability Living Allowance

· I receive Attendance Allowance

· I live in a care or residential home or hospital and require 24 hour supervision

· I hold a Disabled Persons Parking Badge (Blue Badge)

· I am profoundly or severely deaf

· I have been told not to drive on medical grounds
· I have a mental illness, learning disability or personality disorder

· I am terminally ill

· I have a progressively degenerative disorder
· I have loss of limbs
· I am visually impaired 
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You will be required to provide confirmation of your eligibility, for example if you ‘have a progressively degenerative condition’ you will now need to provide a letter from a Hospital Consultant.
You can also apply for a National Entitlement Card with a companion entitlement, allowing a companion to travel free of charge with you on the same journey. To qualify for this, one of the following categories must apply:    
· I receive the higher or middle rate of the care component of Disability Living Allowance or I receive Attendance Allowance

· I am registered blind
· I live in a care or residential home and eligible to receive the higher or middle rate of the care component  Disability Living Allowance or Attendance Allowance

You will be required to provide a copy of an award notice from the Department of Work and Pensions or a copy of your blind registration certificate.
If you live in Edinburgh and have any queries, or want an application form, please contact: One Edinburgh, Customer Services, Chesser House, Level 1, 500 Gorgie Road, Edinburgh, Tel: 0131 200 2351 or Email: one-edinburgh@edinburgh.gov.uk 
Forms can also be picked up from, or handed in to, your local library.
Note: If you live outside Edinburgh contact your local council for further information.  
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Your Call Awarded Funding from Long Term Conditions Alliance
Your Call, Scotland’s free telephone counselling service for disabled people, has been awarded a grant of £162,722 by the Long Term Conditions Alliance Scotland (LTCAS) self management fund.

Your Call’s eight volunteer counsellors are all disabled people themselves.  Since Your Call started work in January 2008, these professionally qualified disabled volunteers have offered over 800 hours of telephone counselling to 52 disabled people from across Scotland.  

The staff and counsellors at Your Call are grateful to LTCAS for this funding, which will allow Your Call to expand its opening hours to four days a week.  The grant will also fund some evening counselling, which will improve access to the service for disabled people who work during the day.   It will also support the service to recruit more disabled counsellors, and to develop towards long-term sustainability.
Feedback from Service Users

[image: image8.wmf]News of the grant follows hard on the heels of the production of the first Your Call Annual Report.  This includes the results of a telephone questionnaire survey of former Your Call service users.  When asked, 74% of respondents agreed or strongly agreed with the statement that
 `I made some positive changes in my life as a result of counselling with

 Your Call’.  A further 96% of people either agreed or strongly agreed

                    with the statement that `Counselling at Your Call improved my wellbeing’.
Among the many quotes from former clients included in the report is the following:
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     `I had no expectations I just thought I would try it and continue if it was good or try   

     another.  Your Call has made me stronger I can't talk to my family/mum/friends.  
     It has helped me deal with some really emotional issues/events and has helped 
     me move on in a big way and overcome my fears.  It has given a big boost to my   

     confidence to say I can do and I can cope.  It's like having another friend you can 
     talk to an actual friend you can tell anything to.  It gives you options.’

Your Call is currently open from 11am until 3pm on Mondays, Tuesdays and Wednesdays.  The freephone appointment line number is
0808 801 03 62.
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Pass IT On – Giving donated computers to disabled people
Pass IT On is a charity that gives computers to disabled people who live in the Edinburgh area for little or no money.    Pass IT On will carry out any adaptations to the computer that the disabled person needs.
To qualify for a computer from Pass IT On you must live with in the EH postcode (Edinburgh) area and have an impairment or health condition that makes it difficult for you to access publicly available computers, for example at the local library.
Pass IT On also accept donations of some second hand computers and sell refurbished computers to the general public. 
For more information contact: Pass IT On, Wardie Avenue, Edinburgh EH5 2AB

Tel 0131 476 1645 Email admin@passitoncomputers.co.uk  

Website www.passitoncomputers.co.uk 
New Tourist Information Resource ‘Open Britain’ launched  
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Three disability organisations, RADAR, Tourism For All and the National Federation of Shopmobility, have teamed up in partnership with the A.A. to create and promote ‘Open Britain’, a comprehensive tourism website and guide book for disabled people. With the huge number of combined resources, information and contacts at their disposal the organisations hope to raise public awareness and make the resource a resounding success.    
Open Britain aims to provide a single source of information for disabled people, which will highlight where to stay, where to eat and drink and how to get there.  It is hoped that this will remove the time consuming task of having to search through lots of different websites.  You can go to the website at www.openbritain.net/ and the guide book is due to be published at the end of this year. 
RADAR Announces Updated Set of Publications 
This UK disabled people’s organisation has updated three of its main publications.  For anyone who has recently become a disabled person or developed a health condition, ‘If Only I’d Known That a Year Ago’ covers everything from equipment to employment opportunities and welfare benefits. There is also the new ‘National Key Scheme’ accessible toilets guide and the ‘Doing Life Differently’ series of guides.  
You can contact RADAR at 12 City Forum, 250 City Road, London EC1V 8AF,        Tel: 020 7250 3222, Minicom: 020 7250 4119 or E-mail: radar@radar.org.uk
Lothian and Borders Police - New Textphone Number
Lothian and Borders Police SMS service allows registered Deaf and speech impaired people to use their mobile phones to contact the police, by texting the number: 
07717 993262
This is not a ‘999’ emergency service. SMS stands for ‘short messaging service’. It is provided by mobile phone networks to allow users to send text messages to each other. Lothian and Borders Police SMS service is only available to deaf or speech impaired persons who are registered with this service. This service relies on mobile phone networks, therefore text messages cannot be guaranteed to arrive quickly. 
In an emergency please use another way of contacting the police, such as textphone or typetalk.

To use the police SMS service sends a text to 07717 99 32 62 and include: your name, where you are, where the incident is taking place, what is happening (with brief details). 

When the police have received your text, a text message will be sent back to your mobile phone confirming that the police have received your text. The service is only available to registered users. The Force Communications Centre will not process messages from unregistered callers. The existing typetalk and textphone services will still be available though.
To register for the textphone service from Lothian and Borders Police, complete a registration form, by texting 0131 311 3944 in an emergency, typetalk 18000.
Please send completed forms to: tdiv.admin@lbp.pnn.police.uk
         

LCiL AGM Reminder 
The 18th Annual General Meeting of the Lothian Centre for Inclusive Living (LCiL) will take place on the 14th October 2009, at the Hibernian Football Stadium in the Captains Lounge from 1pm to 4pm.  There will be a guest speaker from Independent Living in Scotland (ILiS), who will show a video, followed by tea, coffee and other refreshments.  
If you would like to attend the AGM, please contact us on 
Tel 0131 475 2350 or Email lcil@lothiancil.org.uk for further information.
Grapevine Online – Free Online Advice for Disabled People
What is Grapevine Online?

Grapevine Online is a free, online advice service for disabled people and t heir supporters in Edinburgh, East Lothian and Midlothian.  You can receive advice about a wide range of disability issues, live over the internet from one of our information staff.  Grapevine Online provides advice on entitlement to disability benefits, accessible transport, social work services, self directed support, housing and adaptations, and much more…..

How do I use the service?

To use Grapevine Online you will first need to register with the service.  To register, go to the Grapevine Online web page on the LCIL website and type in your name and email address:  http://www.lothiancil.org.uk/support/addaccount.php
You will then receive an email from one of the Grapevine team giving you an appointment time to log on to the online system and your own unique log in password.  Once you have registered for the first time, you can then choose your own Chat ID and log in password to use each time you use the service.  Log on to the Grapevine Online system and begin receiving advice, live over the internet.   

Grapevine Online aims to be accessible to disabled people with a range of impairments, particularly people who may find it difficult to access information by phone perhaps due to a hearing impairment or speech impairment.  The text size and colour format can be easily changed and the software is compatible with screen readers for people who have a visual impairment.
To find out more about Grapevine Online contact the Grapevine Information Service on Tel 0131 475 2370 or email grapevine@lothiancil.org,.uk or log onto the LCIL website:  

http://www.lothiancil.org.uk/whatwedo/grapevine/grapevineonline.php

New Information for PA Employers
The Independent Living Team at Lothian Centre for Inclusive Living has developed two new information booklets for PA employers, one on Equal Opportunities and one called, Staff Training for Personal Assistants.  Having an equal opportunities policy and informing all staff of its contents is one of the things that a reasonable employer should do.  The policy reflects the employer’s commitment to equal opportunities; it is the employer’s promise to treat all employees, and potential employees, fairly and considerately. 
Our information sheet looks at the requirements of having an equal opportunities policy, the benefits and what an equal opportunities policy should include. This guide takes you though each of these stages; it also has a sample policy.
The Staff Training for Personal Assistants booklet outlines information on the following topics:
· Why should I provide training for my Personal Assistants?   
· What kind of training can I provide?

· When should I carry out training?

· How do I identify my PA’s training needs?

· What kind of training is advisable?

· How do I prioritise training?

· How should I record the training my PAs have done? And

· Can I ask for more funding if I don’t have sufficient funds?

There is a booklet specific to each local authority area; Edinburgh, East Lothian, West Lothian and Midlothian.   You can download all the employment information booklets from LCiL’s website: www.lothiancil.org.uk/information/downloadabledocs.php 
If you would like a copy sending either by post or email then please contact the Independent Living Team by Email: carol.kelly@lothiancil.org.uk or 
Tel 0131 475 2350.


Farewell to Isabel (Payroll Officer) and
Caroline (Training Officer)

It was with great sadness that the staff at LCiL, and in particular the Payroll Team, bid a fond farewell to Isabel Hardie as she retired at the end of August.   As some of you may know, Isabel has been a member of staff with LCIL since October 1994 and indeed is the longest serving member of staff.  She has provided invaluable assistance to many service users over the past 15 years, offering advice and giving information. 
The payroll service has grown considerably since its conception in 1992, however Isabel always managed to provide a personal touch when dealing with individual service users.
Following a period of ill health Isabel has decided to retire and we all wish her a speedy recovery and all the very best for the future.  We will miss her!  Please be assured that any emails or post sent for the attention of Isabel will be dealt with by the Payroll Team.

We also bid a fond farewell to Caroline Mathison, LCiL’s Training Officer.  Caroline is leaving LCiL to start an acting course in London.   Caroline has been a member of staff with LCiL for 5 years, working for the ‘It’s Your Life’ Young People’s Project, then as an Independent Living Officer for Midlothian and finally as the Training Officer organising numerous training courses for disabled people and organisations.  We all wish Caroline all the very best in her studies and future career.  LCiL is currently in the process of recruiting for a new Training Officer and a Payroll Support Officer.
Useful Helplines and Websites
Scottish Helpline for Older People – A national helpline providing information for older people on things like community care, tax, pensions, benefits, etc.  

Tel 0845 125 9732   (local call rates apply) 
www.ageconcernandhelptheagedscotland.org.uk
Traveline Scotland – Providing information on public transport and travel across Scotland. Tel: 0871 200 22 33
www.travelinescotland.com
Benefits and Work – Information on applying for disability benefits including a step by step guide to applying for Disability Living Allowance and free online test to see if you qualify for Employment Support Allowance.

www.benefitsandwork.co.uk
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The Grapevine, Lothian Disability Information Service provides free, confidential information and advice on any disability issue to people in Edinburgh, East Lothian and Midlothian.





These are some of the things which people ask us about: Money and Disability Benefits, Social Work Services and Direct Payments, Access to Transport, Housing and Adaptations, Aids and Equipment, Accessible Holidays and Leisure Activities, Education and Employment Opportunities, Access Issues, Disability Equality and the Law.





You can contact us by:


	Telephone	 0131 475 2370


	Minicom	 0131 475 2463


	Fax		 0131 475 2392


	Email 	 grapevine@lothiancil.org.uk


	Website 	 www.lothiancil.org.uk


	Address 	 Grapevine, LCiL, Norton Park, 57 Albion Road, Edinburgh, 


                             EH7 5QY





Our opening hours are Monday to Friday 9.30am to 4.00pm.  Individual interviews can be arranged on an appointment basis.  





This publication is available on request in a range of alternative formats, including Large Print, Audio Tape and Braille.  





All articles are copyright of the Lothian Centre for Inclusive Living.
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